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THE EFFECT OF PRACTICE ON LEARNING THE SKILL OF 
COMMUNICATING EMPATHY IN A SYSTEMATIC 
TRAINING PROGRAM FOR BEGINNING COUNSELORS
The p r e s e n t  s t u d y  was d e s ig n e d  t o  i n v e s t i g a t e  the  
e f f e c t  t h e  p r a c t i c e  component  has on l e a r n i n g  t o  com­
m u n ic a t e  empathy .  S p e c i f i c a l l y  th e  aim o f  t h i s  s t u d y  was 
t o  compare t h r e e  t r a i n i n g  p r o c e d u r e s :  p r a c t i c e  p l u s
f e e d b a c k ,  p r a c t i c e  o n l y ,  and no p r a c t i c e  ( c o n t r o l )  on th e  
d e p e n d e n t  v a r i a b l e  o f  r a t e d  l e v e l  o f  com m unica t ing  em­
p a t h y .
The p a r t i c i p a n t s  f o r  t h i s  s t u d y  were  30 g r a d u a t e  
s t u d e n t s  e n r o l l e d  in  two s e c t i o n s  o f  a b a s i c  c o u rs e  in  
f a c i l i t a t i v e  c o m m u n ic a t io n .  The p a r t i c i p a n t s  w ere  r a n ­
dom ly  a s s ig n e d  t o  t h e  t h r e e  t r e a t m e n t  g r o u p s .
A l l  p a r t i c i p a n t s  w ere  p r e t e s t e d  u s in g  t h e  C a r k h u f f  
( 1 9 7 6 )  C o u n s e l o r - C o u n s e I e e  A u d io  Tape S e r i e s .  They  met  
f o r  a t h r e e  ho u r  t r a i n i n g  s e s s io n  once a week f o r  t h r e e  
w eeks .  D u r in g  th e  t r a i n i n g  a l l  t h r e e  groups  met t o g e t h e r  
f o r  i n s t r u c t i o n s ,  d i d a c t i c  p r e s e n t a t i o n s ,  and m o d e l in g  o f  
t h e  s k i l l  b e i n g  t a u g h t .  Upon c o m p l e t io n  o f  t h e  d i d a c t i c  
p r e s e n t a t i o n  t h e  t h r e e  g roup s  s e p a r a t e d .  The p r a c t i c e
o n l y  g ro u p  w orked  in  dyads w i t h  one s t u d e n t  r o l e - p l a y i n g  a 
c o u n s e le e  p r e s e n t i n g  p r e p a r e d  c o u n s e le e  co n cern s  w h i l e  th e  
o t h e r  t r a i n e e  responded as a c o u n s e l o r  w i t h i n  a c o u n s e l i n g  
s e s s i o n .  The p r a c t i c e  p l u s  f e e d b a c k  g roup  f o l l o w e d  th e  
same p r o c e d u r e  b u t  r e c e i v e d  f e e d b a c k  f rom  e x p e r ie n c e d  
t r a i n e r s .  The no p r a c t i c e  c o n t r o l  g roup  d i d  n o t  have an 
o p p o r t u n i t y  t o  p r a c t i c e  r e s p o n d in g ;  i n s t e a d ,  t h e y  v iew ed  a 
t r a i n i n g  f i l m  on t h e  e v o l u t i o n  o f  t h e  Human R e l a t i o n s  
D e ve lopm ent  Model ( C a r k h u f f ,  1 9 7 9 ) .
Each o f  t h e  p r a c t i c e  s e s s io n s  and f i l m  v i e w in g s  was 
f o r  20 m i n u t e s .  I m m e d ia t e l y  a f t e r  th e  f i n a l  s e s s io n  a l l  
p a r t i c i p a n t s  w e re  p o s t t e s t e d  u s i n g  an a l t e r n a t e  form  o f  
t h e  p r e t e s t .  T r a i n e d  r a t e r s  d e t e r m in e d  th e  l e v e l  o f  
e m p a t h e t i c  com m u n ica t io n  u s in g  t h e  f i v e - p o i n t  C a r k u f f  
S c a le  ( 1 9 7 6 ) .
The r e s u l t s  o f  th e  r a t i n g s  w ere  a n a l y z e d  t o  d e t e r m in e  
i f  t h e  p r a c t i c e  o n l y  g roup  c o u ld  a t t a i n  a h i g h e r  l e v e l  o f  
co m m u n ica t in g  a c c u r a t e  empathy th a n  t h e  no p r a c t i c e  c o n ­
t r o l  g r o u p  and i f  t h e  p r a c t i c e  p l u s  f e e d b a c k  group c o u ld  
a t t a i n  a h i g h e r  l e v e l  o f  c om m unica t ing  a c c u r a t e  empathy  
t h a n  t h e  p r a c t i c e  o n l y  g ro u p .
The r e s u l t s  o f  t h i s  s t u d y  s u g g e s t  t h a t  th e  i n c l u s i o n  
o f  f e e d b a c k  w i t h i n  th e  p r a c t i c e  s e s s io n  may be an e f ­
f e c t i v e  method f o r  t r a i n i n g  c o u n s e l o r s  t o  communicate  
em pathy .  A more g e n e r a l  s u g g e s t io n  based on th e s e  f i n d ­
ings  i s  t h a t  i t  is  i m p o r t a n t  t o  i n c l u d e  f e e d b a c k  and 
p r a c t i c e  when l e a r n i n g  a more complex s k i l l  such as com­
m u n i c a t i n g  a c c u r a t e  em pathy .
CHAPTER 1
INTRODUCTION
R e c e n t l y  a g r o w in g  emphasis  has been p l a c e d  on u n d e r ­
s t a n d i n g  t h e  m u l t i p l e  components o f  C a r k h u f f ' s  ( 1 9 6 9 )  and 
I v e y ' s  ( 1 9 7 1 )  s y s t e m a t i c  c o u n s e l o r  t r a i n i n g  p rogram s.  
Both o f  t h e  a f o r e m e n t i o n e d  program s a r e  based on B a n d u r a 's  
( 1 9 6 9 )  p r i n c i p l e s  o f  s o c i a l  l e a r n i n g  t h e o r y  w h ic h  i n c l u d e :  
i n s t r u c t i o n s ,  m o d e l i n g ,  p r a c t i c e ,  and fe e d b a c k .
W h i le  e s t a b l i s h e d  b o d ie s  o f  r e s e a r c h  a r e  a v a i l a b l e  in  
d e m o n s t r a t i n g  t h e  e f f e c t i v e n e s s  o f  m o d e l in g ,  f e e d b a c k  and 
i n s t r u c t i o n s ,  no e m p i r i c a l  e v id e n c e  is  a v a i l a b l e  t o  sup­
p o r t  th e  e f f e c t  o f  p r a c t i c e  in c o u n s e l o r  t r a i n i n g  p r o ­
grams.  S k i l l  s i m p l i c i t y ,  to o  low a c e i l i n g  o f  m easurem ent ,  
and c o n fo u n d in g  o f  p r a c t i c e  w i t h  f e e d b a c k  w ere  i d e n t i f i e d  
as d e s ig n  l i m i t a t i o n s  t h a t  have led  t o  i n c o n c l u s i v e  r e ­
s u l t s  f o r  e s t a b l i s h i n g  t h e  e f f e c t i v e n e s s  o f  p r a c t i c e  
(Fuqua  and Gade,  1 9 8 2 ) .
Even though p r a c t i c e  is  n o t  based on e m p i r i c a l  e v i ­
d e n c e ,  i t  i s  found in  many w i d e l y  used c o u n s e l o r  t r a i n i n g  
p ro g ram s .  I v e y  and A u t h i e r ' s  ( 1 9 7 8 )  m i c r o c o u n s e l i n g  p r o ­
gram i n c l u d e s  v i d e o t a p i n g  a 5 t o  15 m in u te  r o l e - p l a y e d  
p r a c t i c e  s e s s io n  w i t h  fe e d b a c k  f o l l o w e d  by  an a d d i t i o n a l  5
1
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t o  15 m in u te  r o l e - p l a y e d  p r a c t i c e  i n t e r v i e w .  The I n t e r ­
p e r s o n a l  P rocess  R e c a l l  method d e v e lo p e d  by Kagan ( 1 9 7 5 )  
i n c l u d e s  a r o l e - p l a y e d  b e h a v i o r a l  r e h e a r s a l  o f  e f f e c t i v e  
c o u n s e l o r  b e h a v i o r  w i t h  f e e d b a c k  f rom  p e e rs  and s u p e r ­
v i s o r s .  The I n t e g r a t e d  D i d a c t i c - E x p e r i e n t i a l  t r a i n i n g  
program s d e v e lo p e d  by T r u a x ,  C a r k h u f f ,  and Douds ( 1 9 6 4 ) ,  
and T ru a x  and C a r k h u f f  ( 1 9 6 7 )  p r o v i d e  f o r  two p r a c t i c e  
s e s s i o n s .  The t r a i n i n g  g roup  v e r b a l l y  r e h e a r s e s  responses  
t o  a u d io t a p e d  s t a t e m e n t s  made by c l i e n t s ,  and t r a i n e e s  
r o l e - p l a y  c o u n s e l i n g  i n t e r v i e w s  in  dyads w i t h  one t r a i n e e  
a c t i n g  as c o u n s e l o r  and t h e  o t h e r  as th e  c l i e n t .  The 
p r a c t i c e  s e s s io n s  a r e  ta p e d  so t h a t  t h e  s u p e r v i s o r  can 
g i v e  d e l a y e d  f e e d b a c k .
The fo c u s  o f  s y s t e m a t i c  c o u n s e l o r  t r a i n i n g  programs  
is  on l e a r n i n g  s e v e r a l  d i s c r e t e  c o u n s e l i n g  s k i l l s .  Em­
p a t h y ,  w h ic h  i s  v iew ed  as t h e  most i m p o r t a n t  s k i l l ,  is  
c o n s id e r e d  b a s i c  t o  a l l  c o u n s e l i n g  r e l a t i o n s h i p s  
( C a r k h u f f ,  1 9 6 9 ) .  L e a r n in g  t o  communicate  empathy is  
i n c l u d e d  in  t h e  e a r l y  s t a g e s  o f  a l l  t h e  s y s t e m a t i c  t r a i n ­
ing p rogram s.  R e g a r d l e s s  o f  t h e o r e t i c a l  o r i e n t a t i o n ,  
c o u n s e l o r s  who possess th e  a b i l i t y  t o  communicate a c c u r a t e  
empathy a r e  v iew ed  as e f f e c t i v e  in f a c i l i t a t i n g  c o u n s e le e  
c h a n g e .
S t a t e m e n t  o f  Prob lem
The purpo se  o f  t h i s  s t u d y  is  t o  i n v e s t i g a t e  e x p e r i ­
m e n t a l l y  t h e  e f f e c t  o f  p r a c t i c e  on a c q u i r i n g  t h e  s k i l l  o f
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com m u n ica t in g  em pathy .  I t  i s  n o t  e m p i r i c a l l y  known w hat  
e f f e c t  p r a c t i c e  has on l e a r n i n g  t h e  s k i l l  o f  com m unica t ing  
a c c u r a t e  empathy .
Hypotheses
I .  The p r a c t i c e  o n l y  g roup  w i l l  be s i g n i f i c a t l y  
g r e a t e r  t h a n  t h e  no p r a c t i c e  c o n t r o l  g roup  on com­
m u n i c a t i o n  o f  em pathy ,  as measured by  th e  f i v e  p o i n t
C a r k h u f f  S c a le  ( 1 9 7 6 ) .
I I .  The p r a c t i c e  p l u s  f e e d b a c k  group w i l l  be s i g n i ­
f i c a n t l y  g r e a t e r  t h a t  t h e  p r a c t i c e  o n l y  g roup  on com­
m u n i c a t i o n  o f  empathy ,  as measured by  t h e  f i v e  p o i n t
C a r k h u f f  S c a le  ( 1 9 7 6 ) .
D e f i n i t i o n  o f  Terms  
Mode I i  ng -  O b s e r v a t i o n  o f  a s k i l l e d  c o u n s e l o r  demon­
s t r a t i n g  a s p e c i f i c  s k i l l  t o  be l e a r n e d .  The t r a i n e e  n o t
o n l y  h e a rs  w hat  good t e c h n i q u e s  in  c o u n s e l i n g  a r e ,  b u t  he
o r  she a l s o  sees  them in  a c t i o n .
P r a c t i c e  -  B e h a v i o r a l  r e h e a r s a l ;  t r a i n e e s  r o l e - p l a y i n g  a 
c o u n e l o r  r e s p o n d in g  t o  a c l i e n t  s t a t e m e n t .
Feedback -  A t r a i n e r  g i v e s  t h e  t r a i n e e  a s im p le  v e r b a l  
message o f  "good" i f  h i s / h e r  re s p o n s e  is  c o r r e c t  o r  models  
th e  c o r r e c t  respo nse  i f  t h e  t r a i n e e ' s  respo nse  is  n o t  
c o r r e c t .
Empathy -  The a b i l i t y  t o  u n d e r s ta n d  and a p p r e c i a t e  a n o t h e r  
p e r s o n ' s  e x p e r i e n c e .  I t  i s  t h e  a b i l i t y  t o  see t h e  w o r ld  
as a n o t h e r  p erso n  sees i t  and acknow ledge  t h e  f e e l i n g s  and
it
th o u g h ts  th e  o t h e r ' s  p e rs o n a l  p e r c e p t i o n s  f o s t e r  in 
h i m / h e r .
Communicat ing Empathy -  A v e r b a l  response  t o  th e  
c o u n s e l e e ' s  s t a t e m e n t  t h a t  is  i n t e r c h a n g e a b l e  w i t h  the  
c o u n s e l e e ' s  e x p e r i e n c e  o f  t h e  s i t u a t i o n  and w hich  demon­
s t r a t e s  an u n d e r s t a n d i n g  o f  h i s  o r  h e r  f e e l i n g s  and 
reasons  f o r  th ese  f e e l i n g s .
A t t e n d i n g  -  The v e r b a l ,  and non verb a l  b e h a v i o r s  t h a t  a r e  
d i r e c t l y  r e l a t e d  t o  i n v o l v i n g  t h e  he I pee in th e  c o u n s e l in g  
p r o c e s s .  A t t e n d i n g  is  com m unicat ing  i n t e r e s t  in th e  he I pee 
th ro u g h  p o s t u r e ,  p h y s i c a l  g e s t u r e s ,  and eye c o n t a c t .  
S i m p l i s t i c  S k i l l s  -  B a s ic  c o u n s e l in g  s k i l l s  ( i . e . ,  a t ­
t e n d i n g  b e h a v i o r s )  t h a t  a r e  e a s i l y  m a s te re d  d u r i n g  th e  
i n i t i a l  t r a i n i n g  phase ( m o d e l in g  o r  i n s t r u c t i o n s )  and do 
n o t  r e q u i r e  p r a c t i c e  f o r  a c q u i s i t i o n .
Low C e i l i n g  o f  Measurement -  The measurement o f  th e  p r a c ­
t i c e  e f f e c t  on s im p le  s k i l l s  t h a t  a r e  e a s i l y  m as te red  
d u r i n g  t h e  i n i t i a l  t r a i n i n g  phase (m o d e l in g  and i n s t r u c ­
t i o n s )  and do n o t  r e q u i r e  p r a c t i c e  f o r  a c q u i s i t i o n .  
S y s t e m a t i c  C o u n s e lo r  T r a i n i n g  -  Comprehensive  t r a i n i n g  
programs t h a t  a r e  d e s ig n e d  t o  te a c h  d i s c r e t e  c o u n s e l in g  
s k i l l s  and a r e  i n t e g r a t e d  i n t o  a com ple te  c o u n s e l in g  
r e p e r t o i r e .  These programs i n c l u d e :  ( a )  Human R e l a t i o n s
T r a i n i n g ,  ( b )  I n t e r p e r s o n a l  Process R e c a l l ,  and ( c )  
M ic ro c o u n s e l  in g .
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C o u n s e lo r  T a c t i n g  Response Leads -  V e r b a l  responses  made 
by th e  c o u n s e l o r  w hich  h e l p  th e  c l i e n t  d is c u s s  a b s t r a c t  
con cep ts  in more s p e c i f i c  te rm s .
S i g n i f i c a n c e  o f  S tudy
The t r a i n i n g  l i t e r a t u r e  in th e  a r e a  o f  c o u n s e lo r  edu ­
c a t i o n  suggests  t h a t  th e  p r a c t i c e  component app ears  t o  be 
an im p o r ta n t  v a r i a b l e  in d e v e lo p in g  s p e c i f i c  c o u n s e l in g  
s k i l l s .  In a r e c e n t  r e v i e w  o f  th e  l i t e r a t u r e  o n l y  one 
s t u d y  was found t h a t  e x p e r i m e n t a l l y  i n v e s t i g a t e d  the  
e f f e c t  o f  p r a c t i c e  on l e a r n i n g  th e  s k i l l  o f  communicat ing  
a c c u r a t e  empathy ( S t o n e ,  1 9 7 5 ) .  However ,  t h i s  s t u d y  d id  
n o t  a d e q u a t e l y  c o n t r o l  f o r  the  e f f e c t  o f  p r a c t i c e  because  
p r a c t i c e  was confounded w i t h  fe e d b a c k  (Fuqua and Gade,  
1 9 8 2 ) .
Ford ( 1 9 7 9 ) ,  in h i s  r e v i e w  o f  c o u n s e lo r  t r a i n i n g  l i t ­
e r a t u r e ,  conc luded  t h a t  f u r t h e r  r e s e a r c h  is  needed to  
u n d e rs ta n d  the  many p a ra m e te rs  o f  r o l e - p l a y e d  p r a c t i c e  and 
i t s  v a l u e  in  l e a r n i n g  t o  communicate a c c u r a t e  empathy.  
Fuqua and Gade ( 1 9 8 2 )  and F r o e h le  ( 1 9 7 9 )  lend a d d i t i o n a l  
s u p p o r t  f o r  f u r t h e r  r e s e a r c h  to  e s t a b l i s h  e m p i r i c a l  e v i ­
dence f o r  u n d e r s ta n d in g  th e  p r a c t i c e  e f f e c t  in  c o u n s e lo r  
t r a i n i n g  program s.
The absence o f  e x p e r im e n t a l  i n v e s t i g a t i o n  t h a t  a d e ­
q u a t e l y  c o n t r o l s  f o r  th e  e f f e c t  o f  p r a c t i c e  in  c o u n s e lo r  
t r a i n i n g  r a i s e s  s e r i o u s  q u e s t i o n s  abo ut  th e  e f f i c i e n c y  and
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e f f e c t i v e n e s s  o f  th e  p r a c t i c e  component in g e n e r a l ,  and 
s p e c i f i c a l l y  in  l e a r n i n g  th e  s k i l l  o f  com m unicat ing  a c ­
c u r a t e  empathy.  S in c e  p r a c t i c e  i s  w i d e l y  used in  c o u n s e l ­
o r  t r a i n i n g  program s,  i t  i s  i m p e r a t i v e  t h a t  r e s e a r c h  be 
u n d e r ta k e n  so t h a t  c o u n s e l o r  e d u c a t o r s  may be p r o v id e d  
w i t h  i n f o r m a t i o n  to  h e l p  them u n d e r s ta n d  t h e  e f f e c t  o f  




T h i s  c h a p t e r  c o n s i s t s  o f  r e s e a r c h  r e l a t e d  t o  t h i s  
s t u d y .  The f i r s t  s e c t i o n  p r e s e n t s  a s u r v e y  o f  l i t e r a t u r e  
t h a t  a t t e m p t e d  t o  measure and u n d e r s ta n d  th e  e f f e c t s  o f  
p r a c t i c e  in c o u n s e lo r  t r a i n i n g .  The second s e c t i o n  
fo c u s e s  on s t u d i e s  r e l a t i n g  t o  th e  o t h e r  im p o r ta n t  com­
ponent  p a r t s  o f  th e  c o u n s e l o r  t r a i n i n g  program ( i . e . , ,  
m o d e l in g ,  f e e d b a c k ,  and i n s t r u c t i o n s ) .  The f i n a l  s e c t i o n  
i s  a p r e s e n t a t i o n  o f  f i n d i n g s  in  th e  l i t e r a t u r e  r e l a t i n g  
t o  a c c u r a t e  e m p a t h e t i c  re s p o n d in g .
Research  on P r a c t i c e  
W ith  t h e  in c r e a s e d  a c c e p ta n c e  o f  t r a i n i n g  c o u n s e lo r s  
in th e  s k i l l  o f  e m p a t h e t i c  com m unicat ion  ( M a t a r a z z o ,  1 9 7 8 )  
many r e s e a r c h e r s  ( C a r k h u f f ,  1980 ;  I v e y  £ A u t h i e r ,  1978;  
and Kagan, 1 9 7 5 )  have d e v e lo p e d  programs t o  t r a i n  c o u n s e l ­
o r s  s y s t e m a t i c a l l y  in a c c u r a t e  e m p a t h e t i c  r e s p o n d in g .  The  
t r a i n i n g  parad igm s p r e v i o u s l y  m en t io n ed  a r e  based on th e  
s o c i a l  l e a r n i n g  t h e o r y  o f  Bandura ( 1 9 6 9 ) ,  w h ich  i n c lu d e s  
i n s t r u c t i o n s ,  m o d e l in g ,  p r a c t i c e ,  and fe e d b a c k .  The w i d e ­
spread  a c c e p ta n c e  o f  th e s e  t r a i n i n g  programs has led many 
r e s e a r c h e r s  t o  i n v e s t i g a t e  th e  d i f f e r e n t  components o f  
t h i s  t r a i n i n g  p a rad ig m .
O n ly  f i v e  s t u d i e s  have i n v e s t i g a t e d  th e  e f f e c t s  o f  
th e  p r a c t i c e  component w i t h i n  th e  c o u n s e lo r  t r a i n i n g
parad ig m .  As p r e v i o u s l y  m en t io n ed ,  d e s ig n  l i m i t a t i o n s ,
c o n fo u n d in g  o f  p r a c t i c e  w i t h  f e e d b a c k ,  and l e v e l  o f  s k i l l  
d i f f i c u l t y  were reasons  f o r  the  i n c o n c l u s i v e  e v id e n c e  
r e g a r d i n g  th e  e f f e c t i v e n e s s  o f  p r a c t i c e  (Fuqua S Gade,
1 9 8 2 ) .
Stone and Vance ( 1 9 7 6 )  randomly a s s ig n e d  f o r t y - e i g h t  
t r a i n e e s  t o  one o f  e i g h t  t r e a t m e n t  groups which in c lu d e d  
a l l  c o m b in a t io n s  o f  i n s t r u c t i o n s ,  m ode l ing  and r e h e a r s a l  
( p r a c t i c e ) .  The mean l e v e l  o f  communicat ion  on th e  f i v e -  
p o i n t  r e v i s e d  C a r k h u f f  Empathy S c a le  ( 1 9 6 9 )  was used to
d e t e r m in e  th e  p r e -  and p o s t t e s t  l e v e l  o f  e m p a t h e t i c  r e ­
sponding on w r i t t e n  and taped  c r i t i c a l  i n c i d e n t  i n t e r ­
v ie w s .  The a u t h o r s  con c lu ded  t h a t  t h e r e  were no s i g ­
n i f i c a n t  d i f f e r e n c e s  among t r e a t m e n t  groups on th e  w r i t t e n  
measures o f  e m p a t h e t i c  r e s p o n d in g .  An a n a l y s i s  o f  th e  
c r i t i c a l  i n c i d e n t  i n t e r v i e w  d a t a  r e v e a l e d  a s i g n i f i c a n t  
e f f e c t  o f  m o d e l in g .  I n s t r u c t i o n s  and r e h e a r s a l  f a c i l i ­
t a t e d  p e r fo rm a n c e  b u t  n o t  s i g n i f i c a n t l y .  The s i g n i f i c a n t  
e f f e c t  found f o r  m o de l ing  was c o n s i s t e n t  w i t h  p r e v io u s  
s t u d i e s  by Kuna ( 1 9 7 5 )  and P e r r y  ( 1 9 7 5 ) .  A l th o u g h  the  
a u t h o r s  r e p o r t  e v id e n c e  f o r  th e  s i g n i f i c a n t  e f f e c t  o f  
m o d e l in g ,  t h e y  confounded t h e  p r a c t i c e  e f f e c t  w i t h  s u p e r ­
v i s o r  f e e d b a c k .  These s t u d i e s  d i d  n o t  in c lu d e  a p r a c t i c e  
( r e h e a r s a l )  o n l y  c o n d i t i o n ;  t h e r e f o r e ,  th e  e f f e c t  o f  
p r a c t i c e  on l e a r n i n g  th e  s k i l l  o f  com m unicat ing  empathy
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rem ains  i n c o n c l u s i v e .
In  a r e v i e w  o f  c o u n s e l o r  t r a i n i n g  l i t e r a t u r e ,  Ford 
( 1 9 7 9 )  found o n l y  one s t u d y  ( B a i l y ,  D e a r d o r f ,  and Nay,  
1 9 7 7 )  t h a t  s y s t e m a t i c a l l y  i n v e s t i g a t e d  th e  e f f e c t  o f  
p r a c t i c e  on l e a r n i n g  c o u n s e l in g  s k i l l s .  B a i l y ,  e t  a l .  
( 1 9 7 9 )  in c lu d e d  a p r a c t i c e  o n l y  and p r a c t i c e  p lu s  feedback  
c o n d i t i o n  in i n v e s t i g a t i n g  th e  e f f e c t s  o f  l i v e  p r a c t i c e ,  
v i d e o t a p e  fe e d b a c k ,  and m o d e l in g .  The dependent  measures  
o f  r a t i n g  v e r b a l  (o p e n -e n d e d  q u e s t i o n i n g )  and nonverba l  
( e y e  c o n t a c t )  b e h a v i o r  d u r i n g  a s im u la t e d  i n t e r v i e w  r e ­
v e a le d  t h a t  th e  p r a c t i c e  p lu s  fee d b a c k  group p er fo rm ed  
s i g n i f i c a n t l y  b e t t e r  than  th e  r o l e - p l a y  p r a c t i c e  o n l y  
group..  R o l e - p l a y  p r a c t i c e  a lo n e  had l i t t l e  e f f e c t  on 
t r a i n i n g .  The r e s u l t s  o f  th e s e  a n a ly s e s  a r e  c o n s i s t e n t
w i t h  Stone and Vance ( 1 9 7 6 )  in c o n c lu d in g  t h a t  groups  
r e c e i v i n g  a c o m b in a t io n  o f  m o d e l in g ,  p r a c t i c e ,  and f e e d ­
back per fo rm ed  s i g n i f i c a n t l y  b e t t e r  than  groups r e c e i v i n g  
s i n g l e  components. M o d e l in g  a lo n e  produced th e  most  
c o n s i s t e n t  e f f e c t s .  However ,  i t  was h y p o th e s iz e d  by Fuqua 
and Gade ( 1 9 8 2 )  t h a t  a low c e i l i n g  o f  measurement  m ig h t  
have d i s g u i s e d  th e  e f f e c t  o f  p r a c t i c e  in  t h i s  s t u d y .
A s tu d y  by P e t e r s ,  C o rm ie r ,  and C o rm ie r  ( 1 9 7 8 )  i n ­
v e s t i g a t e d  in  t h e  e f f e c t s  o f  f o u r  t r e a t m e n t  groups ( 1 )  
m o d e l in g  o n l y ,  ( 2 )  m o d e l in g  and p r a c t i c e ,  ( 3 )  m o d e l in g ,
p r a c t i c e ,  and f e e d b a c k ,  and ( * 0  m o d e l in g ,  p r a c t i c e ,
fe e d b a c k ,  and r e m e d i a t i o n .  The a u t h o r s  con c lu ded  t h a t
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p r a c t i c e  and fe e d b a c k  may n o t  be needed in a c q u i r i n g  a 
n i n e - s t e p  c o u n s e l in g  g o a ls  s t r a t e g y .  The r e s u l t s  o f  t h i s  
i n v e s t i g a t i o n  a r e  c o n s i s t e n t  w i t h  p r e v i o u s  f i n d i n g s  in 
c o n c lu d in g  t h a t  m o d e l in g  a lo n e  was e f f e c t i v e  ( B a i l y ,  e t  
a l . ,  1977;  Stone £ Vance,  1 9 7 6 ) .  However,  t h i s  s tu d y  
c o n t r a d i c t s  p r e v i o u s  e v id e n c e  i n d i c a t i n g  t h a t  f e e d b a c k  has 
an e f f e c t  when employed in c o n j u n c t i o n  w i t h  m od e l in g  and 
i n s t r u c t i o n s  (Dowd £ BI o c h e r ,  197**; E is e n b e r g  £ D e la n e y ,  
1 9 7 0 ) .
O 'T o o le  ( 1 9 7 9 )  measured use o f  s i l e n c e ,  open-ended  
q u e s t i o n i n g ,  and c o u n s e I o r - t a c t i n g - r e s p o n s e  leads  in com­
p a r i n g  w r i t t e n  m o d e l in g ,  v i d e o t a p e  m o d e l in g ,  w r i t t e n  
m o d e l in g  p lu s  p r a c t i c e ,  and v i d e o t a p e  m o d e l in g  p lu s  p r a c ­
t i c e  t r e a t m e n t  g ro u p s .  When each o f  th e  s k i l l  r a t i n g s  was 
a n a ly z e d  s e p a r a t e l y  no s i g n i f i c a n t  d i f f e r e n c e s  were found.  
However ,  when an o v e r a l l  p e r fo rm an ce  index c o n s i s t i n g  o f  
th e  sum o f  sco re s  on a l l  t h r e e  s k i l l s  was a n a l y z e d ,  s i g ­
n i f i c a n t  d i f f e r e n c e s  were  found .  The a u t h o r s  con c lu ded  
t h a t  groups r e c e i v i n g  p r a c t i c e  p e r fo rm e d  s i g n i f i c a n t l y  
b e t t e r  th a n  groups w i t h o u t  th e  p r a c t i c e  component .  How­
e v e r ,  th e  r e s u l t s  o f  t h i s  s tu d y  may be m i s l e a d i n g  because  
th e  e f f e c t  o f  p r a c t i c e  was confounded w i t h  f e e d b a c k .
Stone  ( 1 9 7 5 )  i n v e s t i g a t e d  th e  e f f e c t s  o f  h ig h  and low 
f i d e l i t y  s i m u l a t i o n  methods o f  t e a c h i n g  c o u n s e lo r  t a c t i n g  
response  le a d s .  The t r e a t m e n t s  c o n s i s t e d  o f  p r a c t i c e  
( w r i t t e n  v s .  r o l e - p l a y ) ,  m o d e l in g ,  ( i n s t r u c t i o n a l  manual  
and a u d io t a p e  v s .  v i d e o t a p e  and in  v i v o )  and assessment
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( w r i t t e n  v s .  a u d i o ) .  The r e s u l t s  o f  th e  a n a l y s i s  r e v e a l e d  
t h a t  h ig h  f i d e l i t y  s i t u a t i o n s  ( r o l e - p l a y ,  v i d e o t a p e ,  in  
v i v o )  sco red  s i g n i f i c a n t l y  b e t t e r  th a n  low f i d e l i t y  t r e a t ­
ment s i t u a t i o n s  ( w r i t t e n ,  i n s t r u c t i o n a l  m anua l ,  a u d i o ­
t a p e ) .  The r e s u l t s  o f  t h i s  a n a l y s i s  lend s u p p o r t  t o  Fuqua 
and G a d e 's  ( 1 9 8 2 )  h y p o t h e s i s  t h a t  t o o  low a c e i l i n g  o f  
measurement may have d i s g u i s e d  th e  e f f e c t  o f  p r a c t i c e  in  
p r e v i o u s  s t u d i e s  ( B a i l y ,  e t  a i . ,  1977 ;  O 'T o o l e ,  1979;  
P e t e r s ,  C o rm ie r  S C o r m ie r ,  1978;  S tone S Vance,  1 9 7 6 ) .
In summary, t h e  l i t e r a u t r e  s u r v e y  r e v e a l e d  no 
e m p i r i c a l  s u p p o r t  f o r  u n d e r s ta n d in g  t h e  e f f e c t s  o f  r o l e -  
p l a y  p r a c t i c e  in  c o u n s e l o r  t r a i n i n g  programs.  S k i l l  
s i m p l i c i t y ,  too  low a c e i l i n g  o f  measurement and con­
fo u n d in g  o f  p r a c t i c e  w i t h  feed b a ck  have led t o  in c o n ­
c l u s i v e  e v id e n c e  r e g a r d i n g  th e  e f f e c t s  o f  r o l e - p l a y  p r a c ­
t i c e .
Research  R e l a t e d  to  Components o f  M o d e l in g , 
I n s t r u c t i o n s  and Feedback
M o d e l in g  has d e m o n s t r a te d  e f f e c t i v e n e s s  as a t r a i n i n g  
component in  s e v e r a l  s t u d i e s .  Kuna ( 1 9 7 5 )  and P e r r y  
( 1 9 7 5 )  found m o d e l in g  t o  have an e f f e c t  on th e  outcome o f  
l e a r n i n g  th e  s k i l l  o f  empathy.  F r a n k e l  ( 1 9 7 1 )  found t h a t  
both  m o de l ing  and f e e d b a c k  produced p o s i t i v e  changes in 
t r a i n e e  b e h a v i o r s  when r a t e d  on f r e q u e n c y  o f  v e r b a l  r e ­
sponse and t r a i n e e  response  t o  f e e l i n g s .  Payne,  W eiss ,  
and Knapp ( 1 9 7 2 )  r e p o r t e d  t h a t  t h e  d i d a c t i c  method w i t h  
m od e l in g  group p e r fo rm e d  s i g n i f i c a n t l y  h i g h e r  th an  a no
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m o d e l in g  group when r a t e d  on C a r k h u f f ' s  ( 1 9 6 9 )  f i v e - p o i n t  
empathy s c a l e .
F y f f e  and T i a n  ( 1 9 7 9 )  found t h a t  a c o m b in a t io n  o f  
m o d e l in g  and t r a i n e r  feed b a ck  was most e f f e c t i v e  in  l e a r n ­
ing th e  s k i l l  o f  r e f l e c t i o n  o f  f e e l i n g  when compared t o  no 
m o d e l in g ,  no f e e d b a c k ,  and fee d b a c k  f rom t r a i n e r  o n l y  
t r e a t m e n t  g ro u p s .
In i n v e s t i g a t i n g  the  e f f e c t s  o f  m o d e l in g  and i n s t r u c ­
t i o n s  on m o d e l in g ,  G o ld b e rg  ( 1 9 7 1 )  found t h a t  m o d e l in g  
p lu s  i n s t r u c t i o n s  p e r fo rm ed  s i g n i f i c a n t l y  b e t t e r  than  
models a lo n e  in  l e a r n i n g  th e  s k i l l  o f  r e f l e c t i o n  o f  f e e l ­
in g s .  I n s t r u c t i o n s  have been found t o  be e q u a l l y  e f ­
f e c t i v e  in  t e a c h i n g  r e l a t i v e l y  s im p le  s k i l l s  such as 
a t t e n d i n g  b e h a v i o r s  and encouragem ent  t o  t a l k  ( P e r r y ,  
1975 ;  Kuna, 1 9 7 5 ) .  These two a u t h o r s  a l s o  found t h a t  
i n s t r u c t i o n s  can enhance th e  e f f e c t s  o f  m od e l in g  when 
l e a r n i n g  a more complex s k i l l  l i k e  empathy.  The e f f e c t  o f  
i n s t r u c t i o n s  on fe e d b a c k  r e v e a l  s i m i l a r  r e s u l t s  in t h a t  
i n s t r u c t i o n s  can enhance th e  e f f e c t  o f  fee d b a c k  ( F o r d ,  
1 9 7 9 ) .
The fe e d b a c k  component has a l s o  been d e m o n s tra te d  t o  
e f f e c t  c o u n s e l o r  s k i l l  a c q u i s i t i o n .  K e l l y  ( 1 9 7 1 ) ,  in  
s t u d y i n g  th e  e f f e c t s  o f  s p e r v i s i o n  and s e l f - r e i n f o r c e m e n t  
in l e a r n i n g  c o u n s e l in g  s k i l l s ,  con c lu d ed  t h a t  s u p e r v i s o r  
r e i n f o r c e m e n t  was th e  most p o w e r fu l  form o f  f e e d b a c k .
In  a s t u d y  exa m in in g  th e  e f f e c t s  o f  imm edia te  and 
d e l a y e d  fe e d b a c k ,  Reddy ( 1 9 6 9 )  found t h e  immediate  f e e d ­
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back group t o  be p e r f o r m in g  a t  s i g n i f i c a n t l y  h i g h e r  l e v e l s  
o f  e m p a t h e t ic  r e s p o n d in g  than  th e  d e la y e d  fee d b a c k  t r e a t ­
ment g roup .
In e x a m in in g  m u l t i p l e  components o f  th e  s y s t e m a t i c  
t r a i n i n g  p a ra d ig m ,  F ra n k e l  ( 1 9 7 1 )  found t h a t  m o d e l in g  and 
fee d b a c k  ( a s  w e l l  as fee d b a c k  a l o n e )  were s i g n i f i c a n t l y  
more e f f e c t i v e  than  r e a d in g  p r o c e d u r e s ,  In  terms o f  
t r a i n e e s '  i n c r e a s e  in  response  t o  f e e l i n g s .  O 'T o o le  
( 1 9 7 9 )  p r o v i d e s  a d d i t i o n a l  s u p p o r t  f o r  th e  e f f e c t  o f  
f e e d b a c k .  O 'T o o l e  found t h a t  groups r e c e i v i n g  a p r a c t i c e  
s e s s io n  w i t h  fe e d b a c k  pe r fo rm ed  s i g n i f i c a n t l y  b e t t e r  than  
groups w i t h o u t  t h e  fe e d b a c k  p r a c t i c e  s e s s io n .  The r e s u l t s  
o f  th e  B a i l y ,  e t  a l .  ( 1 9 7 7 )  i n v e s t i g a t i o n  a r e  c o n s i s t e n t  
w i t h  th e  f i n d i n g s  o f  I v e y  and A u t h i e r  ( 1 9 7 8 ) ,  t h a t  th e  use 
o f  m u l t i p l e  t r a i n i n g  components r e s u l t s  in  th e  g r e a t e s t  
g a i n  in  s k i l l  a c q u i s i t i o n .
A l th o u g h  p r a c t i c e  has n o t  been e m p i r i c a l l y  v a l i d a t e d  
as an e f f e c t i v e  c o u n s e lo r  t r a i n i n g  component,  s e v e r a l  
s t u d i e s  i n d i c a t e  t h a t  p r a c t i c e  enhances th e  e f f e c t  o f  
m o d e l in g .  D a l t o n ,  Su n b a ld ,  and H y l b e r t  ( 1 9 7 3 )  and 
W a l l a c e ,  Heran ,  B a k e r ,  and Hudson ( 1 9 7 5 )  r e p o r t  ev id e n c e  
t h a t  m o d e l in g  has a g r e a t e r  e f f e c t  when t r a i n e e s  a r e  g iv e n  
th e  o p p o r t u n i t y  t o  p r a c t i c e  th e  modeled respo nse .
Research  on Empathy as an Outcome Measure o f  T r a i n i n g
A number o f  s t u d i e s  d u r i n g  th e  1 9 6 0 's  i n v e s t i g a t i n g  
c h a r a c t e r i s t i c s  o f  c o u n s e lo r s  and t h e i r  e f f e c t  on c l i e n t
I k
outcome i n d i c a t e d  t h a t  c l i e n t s  o f  c o u n s e lo r s  who demon­
s t r a t e d  h ig h  l e v e l  o f  f a c i l i t a t i v e  c o n d i t i o n s  ( i . e . ,  r e ­
s p e c t ,  g e n u in e n e s s ,  c o n c r e t e n e s s ,  and a c c u r a t e  e m p a t h e t i c  
u n d e r s t a n d i n g )  showed a w ide  v a r i e t y  o f  p o s i t i v e  b e ­
h a v i o r a l  changes (R o g e rs ,  G e n d l i n ,  K i e s s l e r ,  S T r u a x ,  
1967 ;  T r u a x ,  1968;  T ru a x  & C a r k h u f f ,  1 9 6 7 ) .
T ru a x  and C a r k h u f f  ( 1 9 6 5 : 5 )  d e f i n e d  empathy as " th e  
s k i l l  by which th e  t h e r a p i s t  is  a b l e  to  know and com­
m u n ic a te  th e  c l i e n t ' s  in n e r  b e i n g . "  G enuiness  r e f e r s  to  
t h e  c o u n s e l o r ' s  a b i l i t y  t o  be h i m s e l f  in  a non -exp  I o i t i v e  
r e l a t i o n s h i p .  Respect  means t h a t  th e  c o u n s e lo r  com­
m u n ic a te s  in  a no n - ju d g m en ta  I way a deep r e s p e c t  f o r  th e  
c l i e n t ' s  s e l f - w o r t h  as a human b e in g  and c o n c r e te n e s s  
r e f e r s  t o  th e  s p e c i f i c i t y  o f  t h e  c o u n s e l o r ' s  response  
( C a r k h u f f ,  1 9 6 7 ) .
In s t u d y i n g  th e  n a t u r a l  v a r i a b i l i t y  o f  p r o f e s s i o n a l l y  
t r e a t e d  groups T r u a x  and C a r k h u f f  ( 1 9 6 7 )  con c lu ded  t h a t  
c o u n s e l in g  can be bo th  h e l p f u l  and h a r m f u l .  They found  
t h a t  c l i e n t s  who r e c e i v e d  h ig h  l e v e l s  o f  f a c i l i t a t i v e  
c o n d i t i o n s  made improvements w h i l e  those  r e c e i v i n g  low 
l e v e l s  o f  f a c i l i t a t i v e  c o n d i t i o n s  rem ained  th e  same o r  
d e t e r  i o r a t e d .
The work o f  T ru a x  and C a r k h u f f  ( 1 9 6 5 )  a t t e m p t e d  t o  
d e f i n e  empathy in  te rm s t h a t  were  c l e a r l y  d e f i n a b l e  and 
m e a s u r a b le .  T h i s  led t o  th e  deve lo pm ent  o f  s c a l e s  to  
measure th e  l e v e l  o f  e m p a t h e t i c  re s p o n d in g  by c o u n s e lo r s  
( C a r k h u f f ,  1 9 6 9 ) .
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The empathy s c a l e s  range from a low o f  one (w h ic h  is  
a response t h a t  does n o t  a t t e n d  t o  th e  c l i e n t ' s  s t a t e m e n t  
o r  d i s t r a c t s  f rom  th e  c l i e n t ' s  s t a t e m e n t )  t o  a h ig h  o f  
f i v e  (w h ic h  adds s i g n i f i c a n t l y  t o  th e  f e e l i n g s  and mean­
ings o f  th e  c l i e n t s ) .  An i n t e r c h a n g e a b l e  response l e v e l  
o f  3 . 0  (  a response  w hich  e x p re s s e s  th e  same a f f e c t  and 
meaning as th e  c l i e n t )  is  c o n s id e r e d  to  be th e  m i n i m a l l y  
f a c i l i t a t i v e  l e v e l  o f  f u n c t i o n i n g  ( C a r k h u f f ,  1 9 6 9 ) .
In more r e c e n t  a t t e m p t s  t o  d e f i n e  th e  c o n d i t i o n s  t h a t  
lead t o  c l i e n t  change,  empathy,  r e s p e c t ,  g e n u in e n e s s ,  con ­
c r e t e n e s s ,  c o n f r o n t a t i o n ,  immediacy,  and s e l f - d i s c l o s u r e  
were found to  be r e l a t e d  t o  p o s i t i v e  c l i e n t  change  
( C a r k h u f f  S B erenson ,  197 7 ;  C a r k h u f f ,  1 9 6 9 ,  1 9 7 1 ) .  Two 
main f a c t o r s ,  r e s p o n s iv e n e s s  and i n i t i t i v e ,  were  then  
o b t a i n e d  f rom  a f a c t o r  a n a l y s i s  o f  responses  f rom  both  
h ig h  and low f u n c t i o n i n g  c o u n s e l o r s .  Empathy and r e s p e c t  
accounted  f o r  r e s p o n s iv e n e s s  w h i l e  i n i t i t i v e  was com pr ised  
o f  c o n f r o n t a t i o n  and immediacy.  The co re  c o n d i t i o n s  o f
g en u ineness  and c o n c r e te n e s s  were found t o  load on both  
r e s p o n s iv e n e s s  and i n i t i a t i v e  (B erenson  £ M i t c h e l l ,  197*1; 
C a r k h u f f  & Berenson ,  1 9 6 7 ) .
B a s ic  re s p o n d in g  s k i l l s  o f  empathy,  r e s p e c t ,  and con ­
c r e t e n e s s  d i r e c t l y  i n f l u e n c e  t h e  d e g re e  t o  w hich  th e  coun-  
s e l e e  w i l l  e x p l o r e  p e r s o n a l l y  r e l e v a n t  m a t e r i a l  ( C a r k h u f f ,  
1969;  Ro gers ,  e t  a l . ,  1967 ;  T r u a x  6 C a r k h u f f ,  1 9 6 7 ) .  Re­
sea rch  has shown t h a t  c o u n s e lo r s  can d e l i b e r a t e l y  i n c r e a s e  
and d e c re a s e  t h e i r  c l i e n t s '  d e p t h '  o f  s e I f - e x p I o r a t i o n  by
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d i r e c t l y  chang ing  th e  l e v e l  o f  th e  re s p o n d in g  s k i l l  
(Cannon & P i e r c e ,  1968;  H o l d e r ,  C a r k h u f f  6 Berenson,  
1 9 6 7 ) .
The re s p o n d in g  s k i l l s  i n v o l v e  i d e n t i f y i n g  and com­
m u n i c a t in g  th e  c o n t e n t  and f e e l i n g s  t h a t  th e  c l i e n t  is
e x p e r i e n c i n g .  Responding s k i l l s  f a c i l i t a t e  th e  c l i e n t ' s  
e x p l o r a t i o n  o f  where h e /s h e  is  in the  w o r ld  and where
h e /s h e  wants  t o  be.  Responding s k i l l s  h e l p  th e  c o u n s e lo r  
communicate h i s  u n d e r s ta n d in g  o f  th e  c l i e n t ' s  p rob lem  by 
s e r v i n g  as a m i r r o r  image o f  th e  c l i e n t ' s  e x p e r ie n c e
( C a r k h u f f ,  1980;  C a r k h u f f  & Berenson,  1 96 7 ,  1977;  T ru a x  & 
C a r k h u f f ,  1 9 6 7 ) .
The a f o r e m e n t io n e d  r e s e a r c h  on th e  l e v e l  o f  r e ­
sponding is in agreem ent  w i t h  Rogers ( 1 9 5 7 ) ,  who em­
p h a s iz e d  e m p a t h e t i c  re s p o n d in g  as a c r i t i c a l  v a r i a b l e  in 
f a c i l i t a t i n g  the  in v o lv e m e n t  o f  th e  c l i e n t s '  p a r t i c i p a t i o n  
in e x p l o r i n g  th e m s e lv e s  in  r e l a t i o n  t o  t h e i r  w o r ld s .  
C a r k h u f f  ( 1 9 8 0 )  s t a t e s  re s p o n d in g  e m p a t h e t i c a I  I y  is  an 
i m p o r ta n t  s t e p  in  h i s  h e l p i n g  p rocess  o f  e x p l o r a t i o n ,  
u n d e r s t a n d i n g ,  and a c t i o n .
The f i r s t  phase o f  c o u n s e l i n g ,  as o u t l i n e d  by 
C a r k h u f f  ( 1 9 6 9 ) ,  c o n c e n t r a t e s  on resp o n d in g  a t  th e  m i n i m a l ­
l y  f a c i l i t a t i v e  l e v e l  ( 3 . 0 ) .  I t  i s  a t  t h i s  i n t e r c h a n g e ­
a b l e  e m p a t h e t i c  l e v e l  t h a t  th e  c l i e n t s  a r e  a l lo w e d  to  
e x p l o r e  t h e i r  u n d e r s t a n d i n g  o f  where t h e y  a r e  and where  
t h e y  want  t o  be.  C a r k h u f f  ( 1 9 6 9 : 9 6 )  d e s c r i b e s  the  e a r l y  
s ta g e s  o f  th e  h e l p i n g  d im ens ions  in r e g a r d s  t o  e m p a t h e t ic
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u n d e r s t a n d i n g  in  t h e  f o l l o w i n g  manner:
E m p a th e t ic  u n d e r s ta n d in g  in t u r n  is  th e  
key i n g r e d i e n t  in  th e  e s t a b l i s h m e n t  o f  a 
v i a b l e  com m unicat ion  p r o c e s s .  A t  m i n i ­
m a l l y  f a c i l i t a t i v e  l e v e l  ( l e v e l  3 )  th e  
i n t e r c h a n g e a b i l i t y  o f  th e  h e l p e r ' s  
com m unicat ions w i t h  th o se  o f  th e  he I pee 
i n d i c a t e s  t o  th e  h e lp e e  t h a t  th e  h e l p e r  
w i l l  i n i t i a l l y  a c c e p t  th e  h e l p e e ' s  
e x p e r i e n c e  a t  th e  l e v e l  a t  which th e  
h e lp e e  is  e x p r e s s i n g  h i m s e l f .
Summary
In th e  r e v i e w  o f  l i t e r a t u r e  on c o u n s e l o r  t r a i n i n g ,  
a c c u r a t e  e m p a t h e t i c  re s p o n d in g  was found t o  be an im­
p o r t a n t  c o u n s e l in g  s k i l l  in f a c i l i t a t i n g  p o s i t i v e  c l i e n t  
change.  The d eve lo pm ent  o f  s y s t e m a t i c  t r a i n i n g  programs  
by C a r k h u f f ,  T r u a x ,  and I v e y  have led t o  a number o f  
i n v e s t i g a t i o n s  in an a t t e m p t  t o  u n d e rs ta n d  th e  component  
p a r t s  o f  th e  t r a i n i n g  p a rad igm  ( i . e . ,  i n s t r u c t i o n s ,  m ode l ­
in g ,  p r a c t i c e ,  and f e e d b a c k ) .  A l th o u g h  e m p i r i c a l  e v id e n c e  
e x i s t s  t o  e x p l a i n  th e  e f f e c t s  o f  m o d e l in 9  and fe e d b a c k ,  no 
e m p i r i c a l  e v id e n c e  was found t o  s u p p o r t  th e  e f f e c t s  o f  
p r a c t i c e .  M e t h o d o l o g i c a l  p rob lem s o f  measurement and 
s k i l l  s i m p l i c i t y  have led t o  i n c o n c l u s i v e  r e s u l t s  in  
u n d e r s t a n d i n g  t h e  e f f e c t s  o f  p r a c t i c e  in c o u n s e l o r  t r a i n ­
ing program s.  T h i s  proposed s tu d y  is  b e l i e v e d  t o  be more
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s p e c i f i c  in  c o n t r o l l i n g  f o r  th e  e f f e c t  o f  p r a c t i c e  by 
s e p a r a t i n g  fe e d b a c k  f rom p r a c t i c e  and no p r a c t i c e  w h i l e  




T h i s  s e c t i o n  d is c u s s e s  th e  p ro c e d u re s  used in con­
d u c t i n g  t h i s  s t u d y .  I t  i n c lu d e s  a d e s c r i p t i o n  o f  p a r t i ­
c i p a n t s ,  th e  t r a i n i n g  p r o c e d u r e s ,  th e  i n s t r u m e n t a t i o n ,  the  
t r a i n i n g  o f  r a t e r s ,  th e  i n s t r u c t i o n s  f o r  g i v i n g  fe e d b a c k ,  
and th e  p la n  f o r  th e  s t a t i s t i c a l  a n a l y s i s .
P a r t  i c i pan ts
The sample f o r  the  s tu d y  c o n s i s t e d  o f  t h i r t y  c o u n s e l ­
ing s t u d e n ts  who had n e v e r  b e f o r e  ta k e n  a c o u n s e l in g  
c o u rs e .  The t h i r t y  p a r t i c i p a n t s  were e n r o l l e d  in th e  
b a s i c  course  o f  f a c i l i t a t i v e  com m unicat ion  a t  L o u is i a n a  
S t a t e  U n i v e r s i t y ,  Baton Rouge d u r i n g  th e  s p r i n g  sem este r  
o f  1982 .  T h i s  cou rse  is  a r e q u i r e m e n t  f o r  a l l  s t u d e n ts  
w o rk in g  toward  a m a s t e r ’ s deg re e  in  c o u n s e l i n g ,  as w e l l  as 
b e in g  a r e q u i r e m e n t  f o r  those  s t u d e n t s  who a r e  m in o r in g  in  
c o u n s e I i  n g .
The sample c o n s i s t e d  o f  27 f e m a le s  and 3 m a les .  
N i n e t e e n  o f  the  p a r t i c i p a n t s  were  e n r o l l e d  in a program  
l e a d in g  t o  a M a s te r  o f  E d u c a t io n  in g u id an c e  and c o u n s e l ­
in g .  Of th e  r e m a in in g  p a r t i c i p a n t s ,  f i v e  were t a k i n g  th e  
course  as a r e q u i r e m e n t  f o r  the  c e r t i f i c a t e  o f  E d u c a t io n a l
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S p e c i a l i s t ,  one was e n r o l l e d  in  a Ph .D .  program m in o r in g  
in c o u n s e l i n g ,  and th e  r e m a in in g  f i v e  p a r t i c i p a n t s  were  
t a k i n g  th e  cou rs e  as an e l e c t i v e .
A l l  s t u d e n ts  were in fo rm ed  t h a t  t h i s  i n v e s t i g a t i o n  
would be a t r a i n i n g  program t o  i n c r e a s e  t h e i r  e f f e c t i v e ­
ness in  f a c i l i t a t i v e  c om m unica t ion .  W r i t t e n  c o n sen t  forms  
i n d i c a t i n g  v o l u n t a r y  p a r t i c i p a t i o n  in th e  s tu d y  were  
o b t a i n e d  p r i o r  t o  the  s t a r t  o f  th e  t r a i n i n g .  A l l  t h i r t y  
s t u d e n t s  agree d  t o  p a r t i c i p a t e  in t h i s  s tu d y .
P rocedures
The p a r t i c i p a n t s  met t o g e t h e r  f o r  a t h r e e  hour  s e s ­
s io n  once a week f o r  t h r e e  weeks.  A l l  p a r t i c i p a n t s  were  
randomly  a s s ig n e d  t o  one o f  t h r e e  t r a i n i n g  g roups:  p r a c ­
t i c e  p l u s  fee d b a c k  group ( T ^ ) ,  p r a c t i c e  o n l y  group ( T 2 )  
and no p r a c t i c e  c o n t r o l  group ( T ^ ) .
Th dependent  measure f o r  t h i s  s tu d y  was p r e -  and 
p o s t - t r a i n i n g  r a t i n g s  o f  com m unicat ing  empathy on the  
C a r k h u f f  Communication Index ( 1 9 7 6 ) .  (A p p e n d ix  A . )  A l l  
p a r t i c i p a n t s  were  a d m i n i s t e r e d  th e  a u d io  form o f  the  
Communication and D i s c r i m i n a t i o n  Index ( 1 9 7 6 )  i m m e d ia t e ly  
p r e c e d in g  and im m e d ia t e ly  f o l l o w i n g  the  e x p e r im e n t a l  
p r o c e d u r e s .
The f i r s t  s e s s io n  c o n s i s t e d  o f  an o v e r v ie w  o f  th e  
t r a i n i n g  c o u r s e ,  o b t a i n i n g  c o n sen t  fo rm s ,  and the  a d ­
m i n i s t r a t i o n  o f  t h e  a u d i o - r e c o r d e d  p r e t e s t .  T h re e  g r a d u ­
a t e  s t u d e n ts  were a s s ig n e d  a g roup o f  te n  p a r t i c i p a n t s
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each,  t o  w hich  t h e y  a d m i n i s t e r e d  th e  p r e t e s t .  Each p a r ­
t i c i p a n t  was a d m i n i s t e r e d  th e  p r e t e s t  i n d i v i d u a l l y .  The 
p a r t i c i p a n t s  were i n s t r u c t e d  t o  assume th e  r o l e  o f  a 
c o u n s e lo r  and v e r b a l l y  respond t o  th e  f o u r  a u d i o - t a p e d  
c o u n s e le e  s t a t e m e n t s  from form I o f  th e  Communication  
Index ( C a r k h u f f ,  1 9 7 6 )  (A p p e n d ix  B . )  The p a r t i c i p a n t s '  
v e r b a l  responses  were ta p e  rec o rd e d  by the  g r a d u a t e  s t u ­
d e n ts  a d m i n i s t e r i n g  th e  t e s t .  The test -  a d m i n i s t r a t o r s  
were used t o  ensure  t h a t  a l l  p a r t i c i p a n t s  f o l l o w e d  the  
c o r r e c t  p r o c e d u r e s .  The t e s t  a d m i n i s t r a t o r s  d i d  n o t  o f f e r  
any i n f o r m a t i o n  beyond th e  i n s t r u c t i o n s  and r e c o r d i n g  o f  
p a r t i c i p a n t  i d e n t i f i c a t i o n .
In th e  i n i t i a l  phase o f  th e  second s e s s io n  a l l  p a r ­
t i c i p a n t s  met as one l a r g e  group f o r  d i d a c t i c  p r e s e n t a ­
t i o n s ,  i n s t r u c t i o n s ,  and m o de l ing  o f  th e  s k i l l s  be ing  
t a u g h t .  The d i d a c t i c  p r e s e n t a t i o n s  and i n s t r u c t i o n s  were  
p r e s e n te d  by an e x p e r ie n c e d  c o u n s e lo r  t r a i n e r .  The use o f  
one t r a i n e r  t o  make a l l  p r e s e n t a t i o n s  and modeled r e ­
sponses was employed t o  c o n t r o l  f o r  d i f f e r e n c e s  t h a t  may 
a r i s e  as a r e s u l t  o f  t r a i n e r  b i a s e s .  The l e c t u r e s  and 
i n s t r u c t i o n s  were ada p te d  from i n t e r p e r s o n a l  communicat ion  
t r a i n i n g  programs d ev e lo p ed  by C a r k h u f f  ( 1 9 8 0 )  and K e l l y
( 1 9 7 7 ) .  The m od e l in g  o f  th e  s k i l l s  was p r e s e n te d  by an 
advanced g r a d u t e  s t u d e n t  r o l e - p l a y i n g  a c o u n s e le e ,  and the  
t r a i n e r  m o d e l in g  th e  c o r r e c t  c o u n s e lo r  resp o n se .
F i r s t ,  th e  e n t i r e  group o f  p a r t i c i p a n t s  were p r e ­
sen ted  w i t h  a t h i r t y - m i n u t e  l e c t u r e  c o n s i s t i n g  o f  an
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i n t r o d u c t i o n  and o v e r v ie w  o f  th e  g o a ls  and s k i l l s  o f  
f a c i l i t a t i v e  com m unica t ion .  Second, a l l  p a r t i c i p a n t s  were  
in t r o d u c e d  t o  th e  a t t e n d i n g  s k i l l s  ( e y e  c o n t a c t ,  p o s t u r e ,  
and g e s t u r e s )  v i a  a f i f t e e n - m i n u t e  l e c t u r e  and m o de l ing  o f  
a p p r o p r i a t e  a t t e n d i n g  b e h a v i o r .  S p e c i f i c  q u e s t i o n s  r e ­
l a t e d  t o  th e  s k i l l  b e in g  p r e s e n te d  were  answered by th e  
t r a i n e r .  I n t e r a c t i o n  between th e  t r a i n e r  and p a r t i c i p a n t s  
was h e ld  t o  a minimum to  h e lp  c o n t r o l  f o r  th e  e f f e c t s  o f  
p r a c t i c e  and fe e d b a c k .  The t r a i n e r  accom pl ished  t h i s  by  
n o t  p r o v i d i n g  th e  p a r t i c i p a n t s  w i t h  an o p p o r t u n i t y  to  
p r a c t i c e .  The t r a i n e r  d i d  n o t  p r o v i d e  fe e d b a c k  d u r i n g  th e  
p r e s e n t a t i o n s  t o  th e  e n t i r e  g roup .
N ext  a l l  p a r t i c i p a n t s  were p r e s e n t e d  w i t h  a f i f t e e n -  
m in u te  i n s t r u c t i o n a l  l e c t u r e  i n t r o d u c i n g  the  s k i l l  o f  a c ­
c u r a t e l y  i d e n t i f y i n g  and resp o n d in g  to  f e e l i n g s  by u s in g  a
"you f e e l  ___________ " s t a t e m e n t .  F o l lo w i n g  a q u e s t i o n  and
answer p e r i o d  on resp o n d in g  t o  f e e l i n g s ,  th e  e n t i r e  group  
o f  p a r t i c i p a n t s  o bs erved  th e  t r a i n e r  m o d e l in g  an a c c u r a t e  
response t o  a r o l e - p l a y e d  c l i e n t  s t a t e m e n t  u s in g  a "you  
f e e l  ___________ 1 resp o n se .  The r o l e - p l a y e d  c l i e n t  s t a t e ­
ments and modeled responses  were  ada p te d  from th e  System­
a t i c  Human R e l a t i o n s  T r a i n i n g  Program (S y d n o r ,  Sydnor & 
P a r k h i l l ,  1 9 7 9 ) .  A s e l e c t i o n  o f  modeled responses  from an 
e s t a b l i s h e d  l i s t  was used t o  ensure  t h a t  t h e  model was 
re s p o n d in g  a c c u r a t e l y .
The second phase o f  s e s s io n  two began by s e p a r a t i n g  
th e  t h r e e  random ly  a s s ig n e d  t r e a t m e n t  groups i n t o
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d i f f e r e n t  c la s s ro o m s .  T h i s  phase c o n s i s t e d  o f  two t w e n t y -  
m in u te  p r a c t i c e  p lu s  fe e d b a c k ,  p r a c t i c e  o n l y  o r  no p r a c ­
t i c e  s e s s io n s .
The te n  p a r t i c i p a n t s  in th e  p r a c t i c e  o n l y  group were  
d i v i d e d  i n t o  f i v e  dyads by t h e  t r a i n e r .  D u r in g  th e  f i r s t  
t w e n t y - m i n u t e  p r a c t i c e  s e s s io n  each p a r t i c i p a n t  o f  th e  
dyad to o k  t u r n s  p r e s e n t i n g  f o u r  p r e p a re d  r o l e - p l a y e d  
c l i e n t  c o n c e r n s ,  w h i l e  the  o t h e r  p a r t i c i p a n t  a t te m p te d  to  
respond w i t h  empathy.  The r o l e - p l a y i n g  p a r t i c i p a n t s  were  
i n s t r u c t e d  t o  read  th e  p re p a re d  c o u n s e le e  concerns  p o r ­
t r a y i n g  t h e  f e e l i n g  i n d i c a t e d  on each o f  t h e  f o u r  s t a t e ­
ments .  (A p p e n d ix  C . )  When th e  f i r s t  p a r t i c i p a n t  in each  
dyad had f i n i s h e d  re sp o n d in g  to  th e  p r e s e n te d  co n cern s ,  
the  s h e e t  was c o l l e c t e d  and f o u r  d i f f e r e n t  p re p a re d  con ­
c e rn s  were p r e s e n t e d .  Each member in t h e  dyad had a 
chance t o  p r a c t i c e  in  t h e i r  a t t e m p t  t o  respond w i t h  em­
p a t h y .  A f t e r  c o m p le t in g  th e  f i r s t  i n t e r a c t i v e  dyad s e s ­
s io n  th e  p a r t i c i p a n t s  were a s s ig n e d  new p a r t n e r s  and 
p a r t i c i p a t e d  in  a second t w e n t y - m in u t e  p r a c t i c e  s e s s io n .  
T h i s  p r a c t i c e  s e s s io n  f o l l o w e d  th e  same p r o c e d u r e  as th e  
f i r s t  i n t e r a c t i v e  s e s s io n ,  b u t  d i f f e r e n t  p re p a re d  
c o u n s e le e  s t a t e m e n t s  were used.  (A p p e n d ix  C . )
The p r a c t i c e  p lu s  fee d b a c k  group was a l s o  d i v i d e d  
i n t o  f i v e  d ya ds ,  w i t h  each member o f  th e  dyad t a k i n g  t u r n s  
r o l e - p l a y i n g  a c o u n s e le e  w h i l e  th e  o t h e r  member a t te m p te d  
to  respond w i t h  empathy.  The two t w e n t y - m i n u t e  p r a c t i c e  
p l u s  fe e d b a c k  s e s s io n s  f o l l o w e d  th e  same p ro c e d u re  as th e
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p r a c t i c e  o n l y  g roup  b u t  one t r a i n e r  was a s s ig n e d  t o  each  
dyad t o  p r o v i d e  e x p e r t  f e e d b a c k  t o  th e  resp o n d in g  p a r ­
t i c i p a n t .  The p r e p a re d  c o u n s e le e  concerns  used in  th e  
p r a c t i c e  p lu s  fe e d b a c k  group were th e  same as those  p r e ­
s e n te d  in  th e  p r a c t i c e  o n l y  g roup .
The f i v e  t r a i n e r s  p r o v i d i n g  fe e d b a c k  t o  t h e i r  r e ­
s p e c t i v e  dyads had been t r a i n e d  in th e  p r o c e d u r e  f o r  
g i v i n g  fe e d b a c k  t o  th e  p r e p a re d  c o u n s e le e  c o n c e rn s .  For  
each dyad i n t e r a c t i o n  a t r a i n e r  f i l l e d  p u t  an o b s e r v e r  
f e e d b a c k  form (A p p e n d ix  D) which in c lu d e d  d i s c r i m i n a t i n g  
between an i n t e r c h a n g e a b l e  and n o n - i n t e r c h a n g e a b I e  r e ­
sponse,  and w r i t i n g , d o w n  an a l t e r n a t e  "you f e e l  ___________ "
s t a t e m e n t .  Feedback was g i v e n  i m m e d ia t e ly  f o l l o w i n g  each 
o f  t h e  c o u n s e l o r s '  responses  d u r i n g  th e  p r a c t i c e  s e s s io n .  
I f  th e  response was i n t e r c h a n g e a b l e ,  th e  t r a i n e r  v e r b a l l y  
r e i n f o r c e d  th e  s t a t e m e n t  by s a y in g ,  " V ery  g o o d ."  I f  the  
s t a t e m e n t  was n o t  i n t e r c h a n g e a b l e  th e  t r a i n e r  gave an 
a l t e r n a t e  "you f e e l  ___________ " respo nse .
W h i le  th e  o t h e r  two groups were p a r t i c i p a t i n g  in  a 
p r a c t i c e  o n l y  and p r a c t i c e  p lu s  fee d b a c k  s e s s io n ,  th e  no 
p r a c t i c e  g roup v iew ed  th e  f i r s t  f o r t y - m i n u t e s  o f  a v i d e o ­
ta p e  by C a r k h u f f  ( 1 9 7 9 ) ,  "The E v o l u t i o n  o f  S y s te m a t ic  
Human Development  M o d e ls " .  T h i s  v i d e o - t a p e  is  p a r t  o f  a 
t r a i n i n g  package d ev e lo p e d  t o  te a c h  b e g in n i n g  c o u n s e lo r s  
t o  become e f f e c t i v e  f a c i l i t a t o r s .  C a r k h u f f ' s  f i l m  was 
chosen because i t  d is c u s s e s  th e  r e s e a r c h  and deve lo pm ent  
o f  c o u n s e l o r  t r a i n i n g  programs w h i l e  n o t  p r o v i d i n g  the
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a d d i t i o n a l  i n s t r u c t i o n s ,  m o d e l in g ,  o r  feed b a ck  w hich  co u ld  
have an e f f e c t  on l e a r n i n g  t o  communicate empathy.  The  
p r a c t i c e  o n l y  group was n o t  p r o v i d e d  an o p p o r t u n i t y  to  
p r a c t i c e  com m unicat ing  empathy.  Each v i d e o - t a p e d  v ie w in g  
s e s s io n  was m o n i to r e d  by a g r a d u a te  s t u d e n t  t o  ensure  t h a t  
p a r t i c i p a n t s  d i d  n o t  p r a c t i c e  d u r i n g  t h i s  f o r t y  m in u te  
sess i o n .
The t h i r d  t r a i n i n g  s e s s io n  f o l l o w e d  the  same p r o ­
ced ures  as d e s c r ib e d  in  s e s s io n  two.  D u r in g  th e  i n i t i a l  
phase o f  s e s s io n  t h r e e  a l l  p a r t i c i p a n t s  t o g e t h e r  were  
p r e s e n te d  w i t h  a f i f t e e n - m i n u t e  i n s t r u c t i o n a l  l e c t u r e  on 
resp o n d in g  to  f e e l i n g s  and m eanings .  F o l lo w i n g  the  l e c ­
t u r e  th e  e n t i r e  group observed  th e  t r a i n e r  m ode l ing  a 
r o l e - p l a y e d  re s p o n s e ,  by  res p o n d in g  w i t h  "you f e e l  
____________  because ____________ " .
As in  s e s s io n  two,  th e  p a r t i c i p a n t s  r e p o r t e d  t o  t h e i r  
r e s p e c t i v e  g roup ass ign m e nts  in th e  t h r e e  d i f f e r e n t  c l a s s ­
rooms f o r  two t w e n t y - m in u t e  p r a c t i c e  s e s s io n s .
The same p ro c e d u re  o f  w o rk in g  in dyads,  w i t h  members 
t a k i n g  t u r n s  p r e s e n t i n g  concerns w h i l e  the  o t h e r  a t te m p te d  
t o  respond t o  b o th  f e e l i n g  and meaning,  was employed in  
th e  p r a c t i c e  phase o f  s e s s io n  t h r e # .  As in s e s s io n  two,  
each member o f  th e  dyad had a chance t o  p r e s e n t  and r e ­
spond t o  f o u r  d i f f e r e n t  c o u n se lee  concerns  (A p p e n d ix  C)  in  
each t w e n t y - m i n u t e  p r a c t i c e  s e s s io n .  As in  s e s s io n  two 
f e e d b a c k  was p r o v i d e d  by th e  same f i v e  t r a i n e r s ,  each  
b e in g  random ly  a s s ig n e d  t o  one dyad d u r i n g  each t w e n t y -
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m in u te  p r a c t i c e  s e s s io n .  The p ro c e d u re  f o r  g i v i n g  f e e d ­
back was th e  same as th e  p r e v i o u s  s e s s io n ,  w i t h  the  e x ­
c e p t i o n  o f  u s in g  th e  a l t e r n a t e  "you f e e l  ____________  b e ­
cause ____________ " on t h e  e x p e r t  f e e d b a c k  fo rm .  (A p p e n d ix
D . )
The l a s t  phase o f  t h e  t h i r d  t r a i n i n g  s e s s io n  co n ­
s i s t e d  o f  p o s t t e s t i n g  a l l  p a r t i c i p a n t s  f o l l o w i n g  the  same 
p ro ce d u re  as d e s c r ib e d  in s e s s io n  one .  However ,  f o u r  
c o n s e le e  s t a t e m e n t s  f rom form I I  o f  th e  C a r k h u f f  D i s c r i m i ­
n a t i o n  Index ( 1 9 7 6 )  w ere  used as th e  p o s t t e s t  measure f o r  
t h i s  s tu d y .
E x p e r t  Feedback T r a i n i n g
Feedback was g i v e n  by t h r e e  advanced g r a d u a t e  s t u ­
d e n ts  and two e x p e r ie n c e d  c o u n s e lo r  t r a i n e r s ,  one w i t h  a 
m a s t e r ' s  d e g re e  and t h e  o t h e r  w i t h  a Ph.D .
P r i o r  t o  th e  s t a r t  o f  th e  i n v e s t i g a t i o n ,  a l l  t r a i n e r s  
were r a t e d  on t h e i r  a b i l i t y  t o  d i s c r i m i n a t e  a c c u r a t e  em­
p a t h e t i c  re s p o n s e s .  A d i s c r i m i n a t i o n  index  ( a b i l i t y  to  
make a c c u r a t e  judgm ents  abo ut  th e  h e l p i n g  o r  t h e r a p e u t i c  
v a l u e  o f  a r e s p o n s e )  was d e te r m in e d  on th e  K e l l y  D i s c r i m i ­
n a t i o n  S c a le  ( 1 9 7 7 ) .  (A p p e n d ix  E . )  A l l  t r a i n e r s  exceeded  
th e  minimum c u t  o f f  s c o re  o f  k . O  ( v e r y  good)  which is  
r e q u i r e d  t o  g i v e  a c c u r a t e  fe e d b a c k .  The sc o re s  o f  th e  
t r a i n e r s  ranged f rom 1 . 2 5  ( e x p e r t )  t o  3 . 5  ( e x c e l l e n t )  in 
d i s c r i m i n a t i n g  a f a c i l i t a t i v e  respo nse .
To c o n t r o l  f o r  t r a i n e r  b i a s ,  th e  t r a i n e r s  were i n ­
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s t r u c t e d  on th e  p r o p e r  p r o c e d u re s  f o r  g i v i n g  f e e d b a c k .  
D u r in g  th e  f i r s t  m e e t in g  th e  t r a i n e r s  were g iv e n  th e  p r e ­
pa red  s t a t e m e n t s  t o  be r o l e - p l a y e d  d u r i n g  th e  p a r ­
t i c i p a n t s '  p r a c t i c e  s e s s io n s .  The s ta t e m e n t s  were d i s ­
cussed and a l i s t  o f  p o s s i b l e  a c c u r a t e  and i n a c c u r a t e  
responses was sug gested  f o r  each s t a t e m e n t .  (A p p e n d ix  C . )
The second p a r t  o f  th e  e x p e r t  fee d b a c k  t r a i n i n g  con­
s i s t e d  o f  i n s t r u c t i o n s ,  m o d e l in g ,  and r o l e - p l a y i n g  p r a c ­
t i c e  f o r  th e  p r o p e r  p r o c e d u r e  o f  g i v i n g  fe e d b a c k .  F i r s t  
th e  o b s e r v a t i o n  fe e d b a c k  form was i n t r o d u c e d ,  q u e s t i o n s  
were answered ,  and t im e  was a l l o t t e d  t o  p r a c t i c e  g i v i n g  
f e e d b a c k .  When a l l  feed b a ck  t r a i n e e s  were r a t e d  as com­
p e t e n t ,  th e  t r a i n e r  conducted  a r e v i e w  s e s s io n  to  g i v e  
a d d i t i o n a l  fe e d b a c k  t o  th e  t r a i n e e s .
I n s t r u m e n t a t  i on
The C a r k h u f f  Communication Index ( 1 9 7 6 )  in c lu d e s  a 
cont inuum  from 1 t o  5,  w i t h  5 r e p r e s e n t i n g  a v e r y  h igh  
l e v e l  o f  f a c i l i t a t i o n  in c o u n s e l in g  r e l a t i o n s h i p s  and 1 
and 2 r e p r e s e n t i n g  a low le v e l  o f  f a c i l i t a t i o n .  The 
a b i l i t y  t o  respond on an i n t e r c h a n g e a b l e  le v e l  ( 3 . 0 )  is  
c o n s id e r e d  by C a r k h u f f  ( 1 9 6 9 )  t o  be th e  min im al  l e v e l  o f  
f a c i l i t a t i v e  r e s p o n d in g .  I t  is  a t  t h i s  i n t e r c h a n g e a b l e  
l e v e l  ( 3 . 0 )  t h a t  th e  c l i e n t  is  e n a b le d  t o  u n d e rs ta n d  and 
e x p l o r e  where h e /s h e  is  in  r e l a t i o n  t o  where h e /s h e  want  
t o  be.
The C a r k h u f f  Empathy R a t i n g  S c a le  ( 1 9 6 9 )  is  th e  most
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w i d e l y  used s c a l e  found in c o u n s e lo r  t r a i n i n g  r e s e a r c h  
(P ayn e ,  Wiess & Knapp, 1 9 7 2 ) .  The s c a l e s  have been v a l i ­
d a t e d  in e x t e n s i v e  p ro ce ss  and outcome r e s e a r c h  on 
c o u n s e l in g  and p s y c h o t h e r a p y  ( T r u a x  & C a r k h u f f ,  1976;  
C a r k h u f f ,  1969;  C a r k h u f f ,  1968;  C a r k h u f f  & Berenson,  1967;  
C a r k h u f f ,  1 9 6 7 ) .  In comparing f r e q u e n c y  t a b u l a t i o n s  and 
l e v e l  o f  f u n c t i o n i n g ,  C a r k h u f f  ( 1 9 6 9 )  found t h a t  h e l p e r s  
r a t e d  a t  low l e v e l s  o f  f u n c t i o n i n g  r e c e i v e d  v e r y  few  
f r e q u e n c y  t a b u l a t i o n s  o f  i n t e r c h a n g e a b l e  respo nses ,  w h i l e  
those  r a t e d  a t  h igh  l e v e l s  r e c e i v e d  g r e a t e r  numbers on 
i n t e r c h a n g e a b l e  resp o n ses .
The c o u n s e le e  s t a t e m e n t s  f o r  t h i s  in s t r u m e n t  were  
drawn from a l a r g e r  number o f  responses t h a t  were r a t e d  
and r e r a t e d  by a panel  o f  e x p e r t  j u d g e s .  An i n t r a - r a t e r  
r e l i a b i l i t y  and i n t e r - r a t e r  r e l i a b i l i t y  o f  g r e a t e r  than  
.90  (p  < . .0 1 )  was found a f t e r  one week, one month, and s i x  
months r a t e - r e r a t e  c h e c k in g  ( C a r k h u f f ,  1 9 6 9 ) .  Each tape  
in c lu d e s  two p a r a l l e l  forms t h a t  a l l o w  f o r  v a l i d  and 
r e l i a b l e  p r e -  and p o s t t e s t  m easures.
Da ta  Col l e c t i o n
Assessment  o f  t r a i n e e s '  l e v e l  o f  e m p a t h e t ic  com­
m u n i c a t io n  was r e q u i r e d  im m e d ia t e ly  p r i o r  t o  and f o l l o w i n g  
the  t r e a t m e n t  p e r i o d .  The p r e -  and p o s t t e s t  d a t a  were  
c o l l e c t e d  by ta p e  r e c o r d i n g  each p a r t i c i p a n t ' s  v e r b a l  r e ­
sponse t o  f o u r  a u d io  r e c o rd e d  c o u n s e le e  s t a t e m e n t s ,  as 
d e s c r ib e d  in  th e  p ro c e d u re  s e c t i o n  o f  t h i s  c h a p t e r .
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Upon c o m p le t io n  o f  th e  p o s t t e s t i n g  th e  p a r t i c i p a n t s '  
t a p e d  responses  w ere  coded f o r  i d e n t i f i c a t i o n  purposes  and 
t r a n s c r i b e d  on t o  3 x 5 f i l e  c a r d s .  The c a rd s  were s h u f ­
f l e d ,  and one h a l f  o f  th e  t o t a l  responses  were d i s t r i b u t e d  
t o  th e  two r a t e r s .  T h i s  p ro c e d u re  o f  r a t i n g  th e  responses  
w i t h o u t  knowledge o f  t r a i n i n g  c o n d i t i o n  was used t o  con­
t r o l  f o r  th e  h a l o  e f f e c t  o f  r a t e r  b i a s .
The r a t e r s  th e n  r a t e d  a l l  o f  t h e i r  a s s ig n e d  responses
u s in g  the  C a r k h u f f  Communication Index ( 1 9 7 6 ) .  When the
r a t i n g s  were c o m p le te d ,  t h e  responses  were decoded,  and
th e  mean l e v e l  o f  e m p a t h e t i c  f u n c t i o n i n g  was computed f o r  
each p a r t i c i p a n t ,  f o r  b o th  p r e -  and p o s t t e s t .
R a t e r  T r a i n i n g
i
Two c o u n s e lo r s  w i t h  m a s t e r s '  d e g r e e s ,  bo th  o f  whom 
w ere  e x p e r ie n c e d  in r a t i n g  o t h e r  c o u n s e l o r s ,  were  t r a i n e d  
in th e  use o f  th e  C a r k h u f f  R a t i n g  S c a le  ( 1 9 7 6 )  by an 
e x p e r ie n c e d  c o u n s e l o r  t r a i n e r .  The t r a i n i n g  was based  
upon t h e  p r o c e d u r e s  o u t l i n e d  by C a r k h u f f  ( 1 9 6 9 )  f o r  
t e a c h i n g  d i s c r i m i n a t i o n  between d i f f e r e n t  l e v e l s  o f  
i n t e r p e r s o n a l  f u n c t i o n i n g .  The r a t e r s  were t r a i n e d  in  
r a t i n g  w r i t t e n  responses  t o  s t a n d a r d  c l i e n t  s t a t e m e n t s  as 
w e l l  as p r e p a r e d  responses  from t h e  C a r k h u f f  Communication  
Index ( 1 9 7 6 ) .
To d e t e r m in e  i n t e r - r a t e r  r e l i a b i l i t y  bo th  r a t e r s  were  
g i v e n  l*t  w r i t t e n  c o u n s e l o r  responses  (A p p e n d ix  F )  t o  be 
r a t e d  upon c o m p l e t io n  o f  th e  t r a i n i n g .  A c o r r e l a t i o n  
a n a l y s i s  u s in g  th e  Pearson r  y i e l d e d  a c o r r e l a t i o n
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c o e f f i c i e n t  o f  .93  f o r  th e  two r a t e r s .  Ford ( 1 9 7 5 )  i n ­
d i c a t e d  a r e l i a b i l i t y  c o e f f i c i e n t  o f  g r e a t e r  than  .75 to  
ens ure  i n t e r - r a t e r  r e l i a b i l i t y .
Des ? gn
The b a s i c  d e s ig n  f o r  t h i s  s t u d y  is  a p r e t e s t / p o s t t e s t  
d e s ig n  w i t h  random ass ig n m e n t  o f  a l l  p a r t i c i p a n t s  t o  t h r e e  
t r e a t m e n t  g roup s .  The t h r e e  t r a i n i n g  p ro c e d u re s  were the  
in depe ndent  v a r i a b l e ,  w i t h  p r e -  and p o s t t e s t  r a t i n g s  o f  
each p a r t i c i p a n t s '  l e v e l  o f  com m unicat ing  empathy as th e  
dependent  v a r i a b l e .
Ana I ys j s ,o f  Data  
A one way a n a l y s i s  o f  c o v a r ia n c e  w i t h  p r e t e s t  empathy  
r a t i n g s  as th e  c o v a r i a t e  was p e r fo rm ed  on th e  d a ta  to  
d e t e r m in e  i f  t h e r e  were  s i g n i f i c a n t  d i f f e r e n c e s  among the  
a d j u s t e d  means ( p  < . 0 5 ) .  To assess Hypotheses I and I I  
s im p le  c o n t r a s t  com parisons  ( t  t e s t s )  were  per fo rm ed  to  
d e t e r m in e  w h e th e r  s p e c i f i c  a d j u s t e d  means d i f f e r e d  from  
each o t h e r  (p  < . 0 5 )  ( N e t t e r  £ W asserman,1 9 7 4 ) .
CHAPTER k
PRESENTATION AND ANALYSIS OF DATA
T h i s  c h a p t e r  p r e s e n t s  the  r e s u l t s  o b t a i n e d  from the  
s t a t i s t i c a l  t r e a t m e n t  o f  th e  d a t a .  Each h y p o th e s is  is  
s t a t e d  a lo n g  w i t h  a d e s c r i p t i o n  and p r e s e n t a t i o n  o f  the  
r e s u l t s  o f  th e  a n a l y s i s .  A summary o f  th e  r e s u l t s  con ­
c lu d e s  t h i s  c h a p t e r .
D e s c r i p t i v e  Data  
T a b le  1 p r e s e n t s  th e  means, s ta n d a r d  d e v i a t i o n s ,  and 
g a in s  in the  l e v e l  o f  f u n c t i o n i n g  made by each o f  th e  
t h r e e  t r e a t m e n t  groups on both  p r e -  and p o s t t e s t s .  An 
i n s p e c t i o n  o f  th e  means r e v e a l s  t h a t  a l l  t h r e e  groups made 
p o s i t i v e  g a in s  in t h e i r  l e v e l  o f  com m unicat ing  a c c u r a t e  
empathy from p r e -  t o  p o s t - t r a i n i n g . As p r e s e n te d  in T a b le  
1, th e  p r a c t i c e  p lu s  fee d b a c k  group d e m o n s tra te d  a g r e a t e r  
g a in  in  sco re  ( 1 . 2 5 )  than  th e  p r a c t i c e  o n l y  ( . 8 5 7 ) ,  which  




MEANS, STANDARD DEVIATIONS, AND GAIN SCORES FROM PRETEST TO 
POSTTEST ON LEVELS OF COMMUNICATING EMPATHY
T r e a tm e n t P r e t e s t  
X SD
P o s t t e s t  
X SD
Ga i n
P r a c t i c e  P lus  
Feedback 1 . 7 2 5 .305 2 .975 .23** 1 . 2 5 0
P r a c t i c e  O n ly 1 . 7 8 8 .132 2 .6 2 5 .404 .837
No P r a c t i c e 1. 863 .356 2 .*+38 .£+18 .575
E x p e r im e n ta l  A n a l y s i s  
An a n a l y s i s  o f  c o v a r ia n c e  was conducted  t o  d e t e r m in e  i f  
s i g n i f i c a n t  d i f f e r e n c e s  e x i s t e d  among t h e  a d j u s t e d  means o f  
th e  t h r e e  t r e a t m e n t  g ro u p s .  The r e s u l t s  o f  t h i s  a n a l y s i s  
a r e  p r e s e n t e d  in T a b le  2.
TABLE 2
ANALYSIS OF COVARIANCE COMPARING PRACTICE PLUS FEEDBACK, 
PRACTICE ONLY, AND NO PRACTICE GROUPS ON 
LEVEL OF COMMUNICATING EMPATHY
Source d f  SS A d ju s te d MS A d ju s te d  F
Between T r e a t m e n t 2 1 . 9 2 4 .971  9 . 8 0 ” 5{
W i t h i n  S u b je c t s 26 2 . 5 6 3 .099
T o t a  1 28 4 . 5 0 5
T a b l e  V a lu e s
9 6  - 05f l - t
2 , 2 6 ,
= 3 . 2 7  
= 5 . 5 3
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The t e s t  o f  d i f f e r e n c e s  among t r e a t m e n t  e f f e c t s  p r o ­
duced an F o f  9 . 8 0  w i t h  2 and 26 d e g re e s  o f  f reedom , which  
was found t o  be s i g n i f i c a n t  beyond the  .01  l e v e l .  Thus,  
o v e r a l l  d i f f e r e n c e s  were  found t o  e x i s t  among th e  t h r e e  
t r e a t m e n t  groups on a d j u s t e d  mean l e v e l s  o f  com m unicat ing  
a c c u r a t e  empathy.  As a t e s t  o f  Hypotheses I and I I ,  con­
t r a s t  comparisons ( t  t e s t s )  t o  t e s t  d i f f e r e n c e s  between  
a d j u s t e d  p o s t t e s t  means were p e r fo rm e d  on the  d a t a  ( N e t t e r  
£ Wasserman, 1 9 7 4 ) .  The r e s u l t s  o f  the  a n a l y s i s  o f  ad ­
j u s t e d  means a r e  p r e s e n te d  in  T a b le  3.
TABLE 3
ANALYSIS OF DIFFERENCES AMONG ADJUSTED POSTTEST MEANS 
ON LEVEL OF COMMUNICATING EMPATHY
vv 2 . 6 2 8 - 2 . 3 9 2  = . 2 4 -
vv 3 . 0 1 8 - 2 . 6 2 8  = . 3 9 };j!5!
N o t e : T^= P r a c t i c e  P lu s  Feedback  
T 2= P r a c t i c e  O n ly  
T^= No P r a c t i c e
xxxT . 01 ,  26 d f  = 2 . 7 8  x .1 4 0 3 9 9 2  = .3 9
* 5!T . 0 5 ,  26 d f  = 2 . 0 5  x .1 4 0 3 9 9 2  = .29  
* T  . 1 0 ,  26 d f  = 1 . 7 1  x . 1 4 0 3 9 9 2  = .2 4
H y p o th e s is  I s t a t e d  t h a t  th e  empathy l e v e l  o f  th e  
p r a c t i c e  o n l y  g roup ( T 2 )  would  be s i g n i f i c a n t l y  g r e a t e r  
th an  th e  no p r a c t i c e  c o n t r o l  group ( T ^ ) .  The d i f f e r e n c e
between th e  a d j u s t e d  p o s t t e s t  s c o re s  f o r  T 2 and T^ ,  . 2 k ,
d i d  n o t  exceed th e  c r i t i c a l  t  v a l u e  o f  .29  f o r  26 deg rees
o f  f reedom ;  t h u s ,  i t  was n o t  found s i g n i f i c a n t  a t  th e  .05  
l e v e l .  As d e te r m in e d  by t h i s  a n a l y s i s ,  H y p o th e s is  I co u ld  
n o t  be s u p p o r te d ;  t h i s  i n d i c a t e s  t h a t  t h e r e  were  no s i g ­
n i f i c a n t  d i f f e r e n c e s  on t h e  a d j u s t e d  p o s t t e s t  l e v e l s  o f  
com m unicat ing  a c c u r a t e  empathy f o r  th e  p r a c t i c e  o n l y  and 
no p r a c t i c e  c o n t r o l  g ro u p s .
H y p o th e s is  I I  s t a t e d  t h a t  th e  empathy l e v e l  o f  th e  
p r a c t i c e  p lu s  feedback  group ( T j )  would  be s i g n i f i c a n t l y  
g r e a t e r  than  th e  p r a c t i c e  o n l y  group ( T 2 ) .  The d i f f e r e n c e
between th e  a d j u s t e d  p o s t t e s t  s c o re s  f o r  T  ̂ and T 2 , . 3 9 ,
exceeds th e  c r i t i c a l  t  v a l u e  o f  . 2 9 ,  i n d i c a t i n g  s i g ­
n i f i c a n c e  beyond th e  .05  l e v e l  ( p  < . 0 1 ) .  A c c o r d in g  to  
t h i s  a n a l y s i s ,  H y p o th e s is  I I  is  s u p p o r te d .  The a d j u s t e d  
p o s t t e s t  l e v e l s  o f  com m unicat ing  a c c u r a t e  empathy f o r  the  
p r a c t i c e  p lu s  fee d b a c k  group were s i g n i f i c a n t l y  g r e a t e r  
than  th e  p r a c t i c e  o n l y  g roup .
T a b le  k shows th e  a d j u s t e d  p o s t t e s t  means. An i n ­
s p e c t i o n  o f  th e  a d j u s t e d  means r e v e a l s  t h a t  th e  p r a c t i c e  
p lu s  fe e d b a c k  group had th e  h i g h e s t  l e v e l  o f  com m unicat ing  
a c c u r a t e  empathy.  T h i s  is  g r e a t e r  than  th e  p r a c t i c e  o n l y  
g ro u p ,  w hich  in t u r n  is  g r e a t e r  than  th e  no p r a c t i c e  
c o n t r o l  g roup .
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TABLE k
TABLE OF ADJUSTED MEANS 
FOR LEVEL OF COMMUNICATING EMPATHY







Adj u s ted
b x v x W i t h i n  y -
P r a c t i c e  P lus
Feedback 10 1 .7 2 5 2 .9 7 5 1 .7 9 2 . 6*+2 3 .0 2 0
P r a c t i c e  O n ly 10 1 .7 8 7 5 2 .6 2 5 1 . 7 9 2 . 6 k 2 2 . 6 2 8
No P r a c t i c e 10 1 .8 6 2 5 2 . i f375 1 .7 9 2 .6tf2 2 .3 9 2
Summary
An a n a l y s i s  o f  c o v a r i a n c e  i n d i c a t e s  t h a t  t h e r e  were  
s i g n i f i c a n t  d i f f e r e n c e s  among th e  t h r e e  t r e a t m e n t  groups  
beyond th e  .01  l e v e l .  ^
H y p o t h e s is  I p r e d i c t e d  a s i g n i f i c a n t l y  g r e a t e r  i n ­
c r e a s e  f o r  t h e  p r a c t i c e  o n l y  group when compared t o  th e  no 
p r a c t i c e  c o n t r o l  g roup .  T h i s  p r e d i c t i o n  was n o t  u p h e ld .  
T h e re  were  no d i f f e r e n c e s  in a d j u s t e d  p o s t t e s t  empathy
l e v e l s  f o r  th e  p r a c t i c e  o n l y  and no p r a c t i c e  c o n t r o l
g r o u p s .
H y p o th e s is  I I  s t a t e d  t h a t  th e  p r a c t i c e  p l u s  fe e d b a c k  
group would  have s i g n i f i c a n t l y  h i g h e r  l e v e l s  o f  e m p a t h e t i c  
responses  when compared t o  t h e  p r a c t i c e  o n l y  g ro u p .  T h i s  
h y p o t h e s i s  was u p h e ld .  The t r e a t m e n t  c o m b in a t io n  o f  p r a c ­
t i c e  p l u s  fe e d b a c k  produced a g r e a t e r  i n c r e a s e  in  empathy
l e v e l  than  t h e  p r a c t i c e  o n l y  and no p r a c t i c e  c o n t r o l
t r e a t m e n t s .
CHAPTER 5
SUMMARY, CONCLUSIONS, IM P L IC A T IO N S  
AND FURTHER RESEARCH
T h i s  c h a p t e r  summarizes th e  i n v e s t i g a t i o n  and p r e ­
s e n ts  c o n c lu s io n s  drawn from th e  r e s u l t s  o b t a i n e d  in 
C h a p te r  L i m i t a t i o n s ,  i m p l i c a t i o n s  f o r  c o u n s e lo r  t r a i n ­
ing and f u r t h e r  r e s e a r c h  a r e  d is c u s s e d  as t h e y  p e r t a i n  t o  
th e  r e s u l t s  and c o n c lu s io n s  o b t a i n e d  in  t h i s  s t u d y .
Summary
The s y s t e m a t i c  c o u n s e lo r  t r a i n i n g  programs o f  
C a r k h u f f  ( 1 9 6 9 )  and Iv e y  ( 1 9 7 1 )  a r e  w i d e l y  used f o r  t e a c h ­
ing b e g in n in g  c o u n s e lo r  s k i l l s .  Based on B a n d u r a 's  ( 1 9 6 9 )  
p r i n c i p l e s  o f  l e a r n i n g  th e s e  programs i n c l u d e :  i n ­
s t r u c t i o n ,  m o d e l in g ,  p r a c t i c e ,  and fe e d b a c k .  R e c e n t l y ,  
in c r e a s e d  emphasis has been p la c e d  ort u n d e r s t a n d i n g  th e  
m u l t i p l e  components o f  th e  a f o r e m e n t io n e d  t r a i n i n g  p r o ­
grams .
In a r e v i e w  o f  th e  l i t e r a t u r e  e m p i r i c a l  e v id e n c e  was 
found d e m o n s t r a t in g  th e  e f f e c t i v e n e s s  o f  i n s t r u c t i o n s ,  
m o d e l in g ,  and fe e d b a c k .  However ,  no e m p i r i c a l  e v id e n c e  
was found t o  s u p p o r t  th e  e f f e c t  o f  p r a c t i c e  in  l e a r n i n g  
c o u n s e l in g  s k i l l s  w i t h i n  c o u n s e l o r  t r a i n i n g  program s.
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S k i l l  s i m p l i c i t y ,  too  low a c e i l i n g  o f  measurement,  
and c o n fo u n d in g  th e  p r a c t i c e  e f f e c t  w i t h  fe e d b a c k  were  
i d e n t i f i e d  as d e s ig n  l i m i t a t i o n s  w h ic h  have led t o  in c o n ­
c l u s i v e  r e s u l t s  f o r  e s t a b l i s h i n g  t h e  e f f e c t i v e n e s s  o f  th e  
p r a c t i c e  component (Fuqua 6 Gade, 1 9 8 2 ) .
The l e a r n i n g  o f  s e v e r a l  d i s c r e t e  c o u n s e l in g  s k i l l s  
( i . e . ,  a t t e n d i n g ,  r e f l e c t i o n  o f  c o n t e n t ,  open-ended q u e s ­
t i o n i n g ,  e m p a t h e t i c  re s p o n d in g ,  c o n f r o n t i n g ,  and i n i t i a t ­
ing s k i l l s )  is  th e  m a jo r  focus  o f  s y s t e m a t i c  c o u n s e lo r  
t r a i n i n g  program s.  R e g a r d le s s  o f  t h e o r e t i c a l  o r i e n t a t i o n ,  
th e  s k i l l  o f  communicat ing  a c c u r a t e  empathy is  c o n s id e r e d  
b a s i c  t o  a l l  c o u n s e l in g  r e l a t i o n s h i p s  ( C a r k h u f f ,  1 9 6 9 ) .  
L e a rn in g  t o  communicate a c c u r a t e  empathy is  in c lu d e d  in 
t h e  e a r l y  s ta g e s  o f  a l l  s y s t e m a t i c  c o u n s e lo r  t r a i n i n g  
program s.  A l th o u g h  p r a c t i c e  is  w i d e l y  used t o  te a c h  the  
s k i l l  o f  com m unicat ing  a c c u r a t e  empathy ( C a r k h u f f ,  1969;  
I v e y ,  1971;  Kagan, 1 9 7 5 ) ,  i t  is  n o t  e m p i r i c a l l y  known what  
e f f e c t  p r a c t i c e  has on l e a r n i n g  t h i s  s k i l l .
The purpose o f  t h i s  i n v e s t i g a t i o n  was t o  d e t e r m in e  
th e  e f f e c t  p r a c t i c e  has on l e a r n i n g  t h e  s k i l l  o f  communi­
c a t i n g  a c c u r a t e  empathy.  More s p e c i f i c a l l y  t h i s  i n v e s t i ­
g a t i o n  ad d re ssed  d e s ig n  l i m i t a t i o n s  i d e n t i f i e d  by Fuqua 
and Gade ( 1 9 8 2 )  by c o n t r o l l i n g  f o r  c o n fo u n d in g  o f  p r a c t i c e  
and fe e d b a c k ,  s k i l l  s i m p l i c i t y ,  and to o  low a c e i l i n g  o f  
m easurement .  The c o n t r o l  f o r  c o n fo u n d in g  was acc o m p l ish e d  
by i n c l u d i n g  t h r e e  s e p a r a t e  t r a i n i n g  groups:  p r a c t i c e
p lu s  fe e d b a c k ,  p r a c t i c e  o n l y ,  and a no p r a c t i c e  c o n t r o l
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g roup .  S k i l l  s i m p l i c i t y  and low c e i l i n g  o f  measurement  
were c o n t r o l l e d  by m eas u r in g  t h e  outcome o f  t r a i n i n g  on a 
more complex s k i l l  o f  com m unicat ing  a c c u r a t e  empathy.
I t  was h y p o t h e s i z e d  t h a t :  a )  th e  empathy l e v e l  o f
th e  p r a c t i c e  o n l y  g roup w ould  be s i g n i f i c a n t l y  g r e a t e r  
than  t h e  no p r a c t i c e  c o n t r o l  g roup ,  and b )  th e  empthy  
l e v e l  o f  th e  p r a c t i c e  p lu s  fe e d b a c k  group would  be s i g ­
n i f i c a n t l y  g r e a t e r  than  th e  p r a c t i c e  o n l y  g roup .
The p a r t i c i p a n t s  f o r  t h i s  i n v e s t i g a t i o n  were t h i r t y  
b e g in n i n g  c o u n s e l in g  s t u d e n t s  e n r o l l e d  in two s e c t i o n s  o f  
th e  B a s ic  Course o f  F a c i l i t a t i v e  Communications a t  
L o u is i a n a  S t a t e  U n i v e r s i t y  d u r i n g  th e  s p r i n g  sem e s te r  o f  
1 982 .  The p a r t i c i p a n t s  were  rando m ly  a s s ig n e d  t o  one o f  
th e  t h r e e  t r a i n i n g  c o n d i t i o n s .  The t r a i n e e s  met t o g e t h e r  
f o r  a t h r e e  hour s e s s io n  once a week f o r  t h r e e  weeks.
A N  p a r t i c i p a n t s  r e c e i v e d  i d e n t i c a l  i n s t r u c t i o n s ,  
d i d a c t i c  p r e s e n t a t i o n s ,  and m o d e l in g  o f  s k i l l s .  A f t e r  th e  
p r e s e n t a t i o n  and m o d e l in g  th e  t h r e e  groups were s e p a r a t e d  
f o r  f o u r  t w e n t y - m i n u t e  p r a c t i c e  s e s s io n s .  The p r a c t i c e  
o n l y  group worked in  dyads t a k i n g  t u r n s  p r e s e n t i n g  p r e ­
pared  c o u n s e le e  concerns  w h i l e  th e  o t h e r  r o l e - p l a y e d  a 
c o u n s e lo r  p r a c t i c i n g  res p o n d in g  w i t h  a c c u r a t e  empathy t o  
th e  c o n c e r n s .  The p r a c t i c e  p l u s  fee d b a c k  group f o l l o w e d  
th e  same p r o c e d u r e  b u t  had an e x p e r ie n c e d  t r a i n e r  p r o v i d e  
immediate f e e d b a c k  t o  th e  p r a c t i c e  resp o n ses .  The no 
p r a c t i c e  c o n t r o l  group d i d  n o t  have an o p p o r t u n i t y  to  
p r a c t i c e  th e  s k i l l  o f  f o r m u l a t i n g  a c c u r a t e  e m p a t h e t i c
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respo nses ,  i n s t e a d ,  t h e y  v iew ed a t r a i n i n g  f i l m  w h i l e  the  
o t h e r  two groups were p r a c t i c i n g .
The d a t a  f o r  t h i s  s tu d y  were  o b t a i n e d  by ta p e  r e ­
c o r d in g  th e  t r a i n e e s '  responses t o  e i g h t  au d io  reco rd e d  
co u n s e le e  s t a t e m e n t s  ( C a r k h u f f ,  1 9 7 6 ) ,  f o u r  f o r  th e  p r e ­
t e s t  and f o u r  f o r  th e  p o s t t e s t .  The responses were then  
t r a n s c r i b e d  o n to  3 x 5  c a r d s ,  coded,  s h u f f l e d ,  d i s ­
t r i b u t e d ,  and r a t e d  by two t r a i n e d  r a t e r s  u s in g  the  
C a r k h u f f  S c a le  ( 1 9 7 6 ) .
The d e s ig n  o f  t h i s  s tu d y  was a p r e t e s t / p o s t t e s t  
d e s ig n .  The independent  v a r i a b l e  c o n s is t e d  o f  th e  t h r e e  
t r a i n i n g  p ro c e d u re s  and the  dependent  v a r i a b l e  was p r e -  
and p o s t t e s t  r a t i n g s  o f  t r a i n e e s '  l e v e l  o f  communicat ing  
a c c u r a t e  empathy.
Cone I us i ons
Th p r e s e n t  s tu d y  was an a t t e m p t  t o  p r o v i d e  e m p i r i c a l  
d a t a  r e l e v a n t  t o  th e  e f f e c t  p r a c t i c e  has on l e a r n i n g  the  
s k i l l  o f  com m unicat ing  a c c u r a t e  empathy.  More s p e c i f i c a l ­
l y  t h i s  s t u d y  was d es ig n ed  to  d e t e r m in e  i f  a p r a c t i c e  o n l y  
group p er fo rm ed  s i g n i f i c a n t l y  b e t t e r  than  a no p r a c t i c e  
c o n t r o l  group and i f  a p r a c t i c e  p lu s  fe e d b a c k  group p e r ­
formed s i g n i f i c a n t l y  b e t t e r  than  a p r a c t i c e  o n l y  g roup .  
The r e s u l t s  p r e s e n te d  in C h a p te r  k r e v e a l e d  t h a t  a l l  t h r e e  
t r e a t m e n t  groups made p o s i t i v e  g a i n s  in  l e a r n i n g  t o  com­
m u n ic a te  a c c u r a t e  empathy.  However,  an a n a l y s i s  o f  c o -  
v a r i a n c e  p e r fo rm e d  on th e  d a t a  i n d i c a t e d  s i g n i f i c a n t
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d i f f e r e n c e s  among th e  t h r e e  t r e a t m e n t  groups beyond th e  
.01  I eve I .
A s i g n i f i c a n t  d i f f e r e n c e  was n o t  found between th e  
p r a c t i c e  o n l y  group and th e  no p r a c t i c e  c o n t r o l  group on 
a d j u s t e d  p o s t t e s t  r a t i n g s  o f  l e v e l  o f  communicat ing  a c ­
c u r a t e  empathy.  In com paring th e  d i f f e r e n c e  between the  
p r a c t i c e  p lu s  fe e d b a c k  group and th e  p r a c t i c e  o n l y  group a 
s i g n i f i c a n t  d i f f e r e n c e  was found when measured on the  
a d j u s t e d  p o s t t e s t  r a t i n g s  o f  l e v e l  o f  communicat ing  a c ­
c u r a t e  empathy. As a s i g n i f i c a n t  d i f f e r e n c e  was n o t  found  
between th e  p r a c t i c e  o n l y  and no p r a c t i c e  c o n t r o l  groups  
and a s i g n i f i c a n t  d i f f e r e n c e  was found between th e  p r a c ­
t i c e  p lu s  feed b a ck  and p r a c t i c e  o n l y  groups on th e  d e ­
pendent  v a r i a b l e ,  i t  is  l o g i c a l  t o  con c lu de  t h a t  th e  
p r a c t i c e  p lu s  fee d b a c k  group a t t a i n e d  a h i g h e r  le v e l  o f  
com m unicat ing  a c c u r a t e  empathy than  e i t h e r  th e  p r a c t i c e  
o n l y  o r  no p r a c t i c e  c o n t r o l  g ro u p s .  In t h a t  no s i g ­
n i f i c a n t  d i f f e r e n c e  was found between th e  p r a c t i c e  o n l y  
group and th e  no p r a c t i c e  c o n t r o l  group i t  can be con ­
c lu d e d  t h a t  p r a c t i c e  w i t h o u t  e x p e r t  fe e d b a c k  does n o t  
s i g n i f i c a n t l y  enhance th e  e f f e c t  o f  the  no p r a c t i c e  model 
( i n s t r u c t i o n s  and m o d e l in g )  in t r a n e e s '  l e a r n i n g  th e  s k i l l  
o f  communicat ing  a c c u r a t e  empathy.  T h e r e f o r e ,  i t  can be 
con c lu ded  f rom  th e  s i g n i f i c a n c e  found between th e  p r a c t i c e  
p lu s  feed b a ck  and p r a c t i c e  o n l y  groups t h a t  th e  i n c l u s i o n  
o f  f e e d b a c k  w i t h i n  th e  p r a c t i c e  component r e s u l t e d  in th e  
s i g n i f i c a n t  t r a i n i n g  g a i n s  in t h i s  s t u d y .  The t r a i n i n g
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g a in s  were n o t  th e  r e s u l t s  o f  p r a c t i c e  a l o n e ,  r a t h e r  the  
e f f e c t  o f  i n c l u d i n g  fe e d b a c k  w i t h i n  th e  p r a c t i c e  s e s s io n s .
The r e s u l t s  o f  t h i s  s t u d y  a r e  in  agreem ent  w i t h  
B a i I y ,  D e a r d o r f ,  and Nay ( 1 9 7 7 )  and S tone  and Vance ( 1 9 7 6 )  
in c o n c lu d in g  t h a t  a c o m b in a t io n  o f  m o d e l in g ,  p r a c t i c e ,  
and fe e d b a c k  produced s i g n i f i c a n t l y  b e t t e r  r e s u l t s  than  in 
groups r e c e i v i n g  s i n g l e  components. However ,  t h i s  s tu d y  
more a d e q u a t e l y  c o n t r o l l e d  f o r  d e s ig n  l i m i t a t i o n s  o f  
co n fo u n d in g  p r a c t i c e  and fe e d b a c k  as i d e n t i f i e d  in  the  
Stone and Vance ( 1 9 7 6 )  s t u d y  w h i l e  c o n t r o l l i n g  f o r  s k i l l  
s i m p l i c i t y  and low c e i l i n g  o f  measurement as i n d i c a t e d  in 
th e  r e v i e w  o f  the  i n v e s t i g a t i o n  by B a l l y ,  D e a r d o r f ,  and 
Nay ( 1 9 7 6 ) .
The f i n d i n g s  o f  t h i s  s tu d y  add t o  th e  p r e v i o u s  body  
o f  e v id e n c e  e s t a b l i s h e d  by Dowd and BI o c h e r  ( 1 9 7 4 )  and 
E is e n b e rg  and D e la n e y  ( 1 9 7 0 )  i n d i c a t i n g  t h a t  f e e d b a c k  has 
an e f f e c t  when employed in c o n j u n c t i o n  w i t h  i n s t r u c t i o n s  
and m o d e l in g .  The r e s u l t  o f  t h i s  i n v e s t i g a t i o n  demon­
s t r a t i n g  a s i g n i f i c a n t  e f f e c t  f o r  th e  p r a c t i c e  p lu s  f e e d ­
back group when compared t o  th e  p r a c t i c e  o n l y  group con­
t r a d i c t s  f i n d i n g s  r e p o r t e d  by P e t e r s ,  C o r m ie r ,  and C o rm ie r
( 1 9 7 8 )  i n d i c a t i n g  t h a t  p r a c t i c e  and fe e d b a c k  a r e  n o t  
needed in  a c q u i r i n g  a c o u n s e l in g  g o a ls  s t r a t e g y .  As 
p r e v i o u s l y  m e n t io n e d ,  th e  low c e i l i n g  o f  measurement may 
have neg a te d  th e  e f f e c t  o f  p r a c t i c e  and fe e d b a c k  in th e  
a fo r e m e n t io n e d  s t u d y  w h i l e  measurement o f  t r a i n i n g  e f f e c t s  
on a more complex s k i l l  ( e m p a th y )  s u p p o r ts  t h e  h y p o th e s is
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t h a t  p r a c t i c e  p lu s  feed b a ck  enhances i n s t r u c t i o n s  and 
m o d e l in g .
In l i g h t  o f  th e  r e l a t i v e l y  s h o r t  t r a i n i n g  p e r i o d  ( s i x  
hours p e r  g r o u p ) ,  th e  empathy l e v e l  a t t a i n e d  by th e  p r a c ­
t i c e  p lu s  feed b a ck  group e q u a l l e d  th e  min imal  l e v e l  o f  
f a c i l i t a t i o n  as e s t a b l i s h e d  by C a r k h u f f  ( 1 9 6 9 ) .  T h i s  h ig h  
l e v e l  o f  e m p a t h e t i c  communicat ion  compares r e l a t i v e l y  w e l l  
w i t h  o t h e r  s t u d i e s  i n v e s t i g a t i n g  more l e n g t h y  c o u n s e lo r  
t r a i n i n g  program s.
Limi t a t  ions
S in c e  t h i s  sample was o n l y  o f  one sem ester  o f  new 
s t u d e n t s  th e  g e n e r a l i z a t i o n s  t o  a l l  new s t u d e n ts  a r e  
l i m i t e d .  The sample in c lu d e d  27 fe m a le s  and o n l y  t h r e e  
m a le s .  However ,  i t  sho u ld  be r e a s o n a b le  to  make l o g i c a l  
i n f e r e n c e s  t o  c o u n s e lo r  e d u c a t io n  programs which o f f e r  
s i m i l a r  c o u rs e s ,  s i n c e  th e  sample p e r fo rm ed  a t  th e  a v e ra g e  
l e v e l  o f  e m p a t h e t i c  com m unicat ion  f o r  b e g in n in g  c o u n s e lo r s  
( C a r k h u f f ,  1 9 6 9 ) .  Because o f  th e  l i m i t e d  number o f  p a r ­
t i c i p a n t s ,  i t  was n o t  p o s s i b l e  t o  e s t a b l i s h  a d d i t i o n a l  
t r a i n i n g  groups t h a t  m ig h t  have more c l e a r l y  e x p l a i n e d  the  
e f f e c t  p r a c t i c e  has on l e a r n i n g  more d i f f i c u l t  s k i l l s .  
T h e r e f o r e ,  t h e  r e s u l t s  can o n l y  be g e n e r a l i z e d  where  
com m unicat ion  o f  a c c u r a t e  empathy is  co n cerned .
An a d d i t i o n a l  l i m i t a t i o n  o f  t h i s  s tu d y  r e l a t e s  t o  n o t  
i n c l u d i n g  a f o l l o w - u p  i n v e s t i g a t i o n  t o  examine th e  e f f e c t  
p r a c t i c e  on r e t e n t i o n  o f  th e  s k i l l s  b e in g  l e a r n e d .  Be­
cause th e  p a r t i c i p a n t s  were a l l  drawn from an ongoing  
cou rs e  t h a t  r e q u i r e d  t e a c h i n g  a d d i t i o n a l  s k i l l s ,  a f o l l o w -  
up e v a l u t i o n  was n o t  p o s s i b l e  in  t h e  i n v e s t i g a t i o n .
I m p l i c a t i o n s  f o r  C o u n s e lo r  E d u c a t io n
The most o b v io u s  i m p l i c a t i o n  o f  t h i s  s t u d y  is  based  
upon th e  f i n d i n g s  t h a t  th e  p r a c t i c e  p lu s  fe e d b a c k  group  
d e m o n s tra te d  s i g n i f i c a n t l y  h i g h e r  l e v e l s  o f  com m unicat ing  
a c c u r a t e  empathy as a r e s u l t  o f  i n c l u d i n g  fee d b a c k  w i t h i n  
th e  p r a c t i c e  s e s s io n s .  C o n s i d e r in g  th e  smal l  amount o f  
t r a i n e r  t im e  i n v e s t e d  and t h e  h ig h  l e v e l  o f  e m p a t h e t ic  
com m unicat ion  a t t a i n e d ,  th e  method o f  p r o v i d i n g  immediate  
f e e d b a c k  w i t h i n  th e  p r a c t i c e  s e s s io n s  suggests  an e f ­
f i c i e n t  and e f f e c t i v e  t e c h n iq u e  f o r  t r a i n i n g  p r o s p e c t i v e  
c o u n s e lo r s  in l e a r n i n g  a more complex s k i l l  o f  com­
m u n i c a t in g  a c c u r a t e  empathy.
The r e s u l t s  o f  t h i s  s tu d y  p r o v i d e  some s u p p o r t  f o r  
Fuqua and G a d e 1s ( 1 9 8 2 )  h y p o t h e s i s  t h a t  to o  low a c e i l i n g  
o f  measurement may have r e s u l t e d  in  th e  i n e r t  e f f e c t  o f  
p r a c t i c e  and fe e d b a c k  in p r e v i o u s  s t u d i e s  by P e t e r s ,  
C o r m ie r ,  and C o rm ie r  ( 1 9 7 8 ) ,  Stone ( 1 9 7 5 ) ,  and Stone and 
Vance ( 1 9 7 6 ) .  The r e s u l t s  o f  th e  a f o r e m e n t io n e d  s t u d i e s  
i n d i c a t e  t h a t  i n t r u c t i o n s  and m o d e l in g  a r e  th e  most e f ­
f e c t i v e  and e f f i c i e n t  methods f o r  t e a c h i n g  r e l a t i v e l y  
s im p le  s k i l l s  ( c o u n s e I o r - t a c t i n g - r e s p o n s e - I e a d s ,  d e v e l o p ­
ing a c o u n s e l in g  g o a ls  s t r a t e g y ,  and w r i t t e n  r e s p o n s e s ) .  
The i m p l i c a t i o n  f o r  c o u n s e lo r  e d u c a t io n  based on t h i s
kk
s t u d y  is  in agreem ent  w i t h  Stone and Vance ( 1 9 7 6 )  in t h a t  
p r a c t i c e  p lu s  fee d b a c k  is  th e  p r e f e r r e d  t r a i n i n g  method  
f o r  t e a c h i n g  complex c o u n s e l in g  s k i l l s .
Based on the  t h e o r e t i c a l  f ram ework ,  o t h e r  v a r i a t i o n s  
o f  i n c l u d i n g  feed b a ck  w i t h i n  th e  p r a c t i c e  component can be 
d e v i s e d .  One p o s s i b i l i t y  m ig h t  be t o  d e v e lo p  p r e p a re d  
s t a t e m e n t s  w hich  in c lu d e  a c c u r a t e  responses t h a t  would  
a l l o w  p e e rs  t o  p r o v i d e  immediate and a c c u r a t e  feed b a ck  to  
f e l l o w  t r a i n e e s  r o l e - p l a y i n g  c o u n s e lo r s  d u r i n g  p r a c t i c e  
s e s s io n s  ( F o r d ,  1 9 7 9 ) .  A n o th e r  s u g g e s t io n  would  be t o
d e v e lo p  programmed a u d io  o r  au d io  v i s u a l  programs t h a t  
p r o v i d e  immediate feed b a ck  th ro u g h  m o d e l in g  o f  a p p r o p r i a t e  
responses  f o r  p r a c t i c e  p urpo ses .  F i n a l l y  th e  i m p l i c a t i o n s  
f o r  d e v e lo p in g  c o m p u te r i z e d  t r a i n i n g  programs based on th e  
r e s u l t s  o f  t h i s  s tu d y  show p r o m is in g  p o t e n t i a l .  The
a f o r e m e n t io n e d  i m p l i c a t i o n s  would  p r o v i d e  an even g r e a t e r  
r e d u c t i o n  in  t r a i n e r  t im e  by making th e  e n t i r e  p r a c t i c e  
proce ss  e s s e n t i a l l y  an independent  l e a r n i n g  e x p e r i e n c e .
I m p l i c a t i o n s  f o r  F u r t h e r  Research
The r e s u l t s  o f  t h i s  s tu d y  s u p p o r t  th e  im por tance  o f  
i n c l u d i n g  fe e d b a c k  w i t h i n  the  p r a c t i c e  component in t r a i n ­
ing c o u n s e lo r s  in th e  s k i l l  o f  com m unicat ing  a c c u r a t e
empathy.  However ,  f u r t h e r  r e s e a r c h  is  needed t o  sys te m ­
a t i c a l l y  e x p l o r e  d i f f e r e n t  v a r i a t i o n s  o f  p r a c t i c e  as t h e y  
i n t e r a c t  w i t h  v a r i a t i o n s  in s k i l l  d i f f i c u l t y .  By i n ­
c l u d i n g  a d d i t i o n a l  t r a i n i n g  g ro u p s ,  th e  e f f e c t  o f
d i f f e r e n t  v a r i a t i o n s  o f  p r a c t i c e  ( o v e r t ,  c o v e r t ,  w r i t t e n ,  
a u d io  v i s u a l ,  immedia te  f e e d b a c k ,  d e la y e d  f e e d b a c k )  w i t h  
d i f f e r e n t  l e v e l s  o f  s k i l l  d i f f i c u l t y  c o u ld  be examined.  
T h i s  ty p e  o f  r e s e a r c h  may r e s u l t  in  more c o n c l u s i v e  e v i ­
dence t o  s u p p o r t  th e  h y p o th e s is  t h a t  th e  e f f e c t  o f  p r a c ­
t i c e  is  r e l a t e d  t o  th e  l e v e l  o f  s k i l l  d i f f i c u l t y  (Fuqua & 
Gade, 1 9 8 2 ) .  A n o th e r  a r e a  in  need o f  f u r t h e r  r e s e a r c h  is  
u n d e r s ta n d in g  c o v e r t  p r a c t i c e .  The r e s u l t s  o f  t h i s  s tu d y  
i n d i c a t e d  t h a t  t h e r e  was n o t  a s i g n i f i c a n t  d i f f e r e n c e  
between p r a c t i c e  o n l y  and a no p r a c t i c e  c o n t r o l  group .  
The q u e s t i o n  has been r a i s e d  as t o  th e  amount and e f f e c t  
c o g n i t i v e  r e h e a r s a l  p l a y s  in l e a r n i n g  c o u n s e l in g  s k i l l s  
(Fuqua 6 Gade, 1 9 8 2 ) .  To b e t t e r  u n d e rs ta n d  t h i s  phenome­
non an a d d i t i o n a l  t r a i n i n g  group i n s t r u c t e d  in  th e  use o f  
c o v e r t  r e h e a r s a l  c o u ld  be employed.  By ex a m in in g  the  
e f f e c t s  o f  c o g n i t i v e  r e h e a r s a l  s t r a t e g y ,  a more com ple te  
u n d e r s ta n d in g  o f  th e  p r a c t i c e  e f f e c t  c o u ld  be p r o v i d e d .
W h i le  th e  r e s u l t s  o f  t h i s  i n v e s t i g a t i o n  lend v a l u a b l e  
s u p p o r t  f o r  the  e f f e c t  o f  i n c l u d i n g  fe e d b a c k  w i t h i n  the  
p r a c t i c e  component ,  th e  r e s u l t s  a r e  f a r  f rom c o n c l u s i v e .  
C o n t in u e d  i n v e s t i g a t i o n s  s p e c i f i c a l l y  d es ign ed  t o  u n d e r ­
s tan d  th e  p r a c t i c e  e f f e c t  a r e  an i m p o r ta n t  a r e a  o f  r e ­
se a rc h  f o r  c o u n s e lo r  e d u c a t o r s .  E m p i r i c a l  e v id e n c e  e x ­
p l a i n i n g  th e  p r a c t i c e  component is  needed t o  h e l p  c o u n s e l ­
o r  e d u c a t o r s  d e v e lo p  th e  most e f f e c t i v e  and e f f i c i e n t  
c o u n s e lo r  t r a i n i n g  programs.
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S c o r in g  I n s t r u c t i o n s  f o r  Communication Index  
The Communication Index f o r  bo th  forms can be scored
in th e  f o l l o w i n g  manner:
1.  Read th e  he I pee s t i m u l u s  s t a t e m e n t  and d e t e r m in e  what  
th e  i n t e r c h a n g e a b l e  ( l e v e l  3 . 0 )  f e e l i n g  and meaning  
responses  c o u ld  be.  (See  h e l p e r  responses in  D i s c r i m ­
i n a t i o n  Index f o r  e x a m p le s ) .
2.  D e te rm in e  i f  th e  t r a i n e e ' s  response is  a l e v e l  3 . 0  o r  
n o t .  I f  i t  i s  n o t ,  d e t e r m in e  th e  le v e l  o f  u n h e l p f u l -  
ness by com paring  i t  t o  l e v e l s  1 . 0  t o  2 . 5  on th e  f o l ­
lowing  s c a l e .  I f  i t  is  a t  l e a s t  a l e v e l  3 - 0 ,  d e t e r ­
mine how a d d i t i v e  i t  is  by com paring i t  t o  l e v e l s  3 .5
to  5 . 0  on th e  f o l l o w i n g  s c a l e .
R a t i n g  S c a le
Level  1 . 0  F e e l i n g  and c o n t e n t  bo th  a b s e n t  o r  both i n ­
a c c u r a t e  .
Level  1 . 5  I n d i r e c t  b u t  a c c u r a t e  response t o  c o n t e n t  b u t  
w i t h o u t  any d i r e c t i o n  ( e . g . ,  a r e l e v a n t  
q u e s t  i o n ) .
Level  2 . 0  A c c u r a t e  response t o  c o n t e n t  b u t  f e e l i n g  absen t  
o r  i n a c c u r a t e  ( e . g . ,  a c c u r a t e  summary o f  c o n t e n t  
a n d / o r  d i r e c t i o n f u l  a d v i c e ) .
Level 2 . 5  A c c u r a t e  response  t o  f e e l i n g  b u t  c o n t e n t  absen t  
o r  i n a c c u r a t e .
Level  3 . 0  A c c u r a t e  response t o  c o n t e n t  and f e e l i n g .
Level  3 -5  A c c u r a t e  response  t o  f e e l i n g  and p e r s o n a l i z e d  
mean i n g .
Level  k . O  A c c u r a t e  response  t o  p e r s o n a l i z e d  p ro b lem ,  f e e l -  
i ng and g o a I .
Leve l  k . 5  A c c u r a t e  response  t o  p e r s o n a l i z e d  p rob lem ,  f e e l ­
ing and o p e r a t i o n a l i z e d  g o a l .
Level  5 . 0  A c c u r a t e  response t o  p e r s o n a l i z e d  prob lem  and 







P r e t e s t  -  Form I
I n s t r u c t i o n s  t o  be p l a y e d :
"The f o l l o w i n g  e x c e r p t s  in v o l v e  a number o f  e x ­
p r e s s i o n s  o f  prob lem s in  t h e  c o u n s e I o r - c o u n s e I e e  r e l a t i o n s  
a r e a .  P le a s e  f o r m u l a t e  t h e  most h e l p f u l  o r  most  e f f e c t i v e  
responses which you m ig h t  make t o  each o f  th e s e  e x ­
p r e s s i o n s .  Be as h e l p f u l  as you can in  com m unicat ing  your  
u n d e r s t a n d i n g  and any h e l p f u l ,  new d i r e c t i o n  f o r  the  
c o u n s e le e .  F o rm u la te  you r  response d i r e c t l y ,  j u s t  as you 
would  i f  you were t a l k i n g  w i t h  th e  c o u n s e le e .
The person p r e s e n t i n g  th e  problems m ig h t  be con ­
s i d e r e d  he I pees t h a t  you come in c o n t a c t  w i t h  in  your  
d a i l y  l i v i n g .  They may o r  may n o t  be fo rm a l  c o u n s e le e s  o r  
he I p e e s .  They a r e  s i m p l y  p e o p le  who sought  your  h e l p  a t  a 
t im e  o f  need.  In f o r m u l a t i n g  your  r e s p o n s e s ,  assume t h a t  
you have been i n t e r a c t i n g  w i t h  th e  c o u n s e le e s  f o r  some 
t im e  b e f o r e  t h e y  p r e s e n t  you w i t h  th e  p r o b le m s ."
E x c e r p t  I
" I  d o n ' t  know i f  I 'm  r i g h t  o r  wrong f e e l i n g  t h e  way I do.  
But I f i n d  m y s e l f  w i t h d r a w i n g  f rom p e o p le .  I d o n ' t  seem 
t o  s o c i a l i z e  and p l a y  t h e i r  s t u p i d  l i t t l e  games any m o re ."
E x c e r p t  I I
"Sometimes I q u e s t i o n  my inadequacy  o f  r a i s i n g  t h r e e  boys,  
e s p e c i a l l y  th e  baby;  w e l l ,  I c a l l  him th e  b a b y - - b e c a u s e  
h e ' s  th e  l a s t .  I c a n ' t  have any more.  So I know I k ep t  
him a baby lo n g e r  than  t h e  o t h e r s .  He w o n ' t  l e t  anyone  
e l s e  do t h i n g s  f o r  him.  O n ly  Mommy!"
E x c e r p t  I I I
"Damn th o se  p e o p le !  Who do t h e y  t h i n k  t h e y  a re?  I j u s t  
c a n ' t  s ta n d  i n t e r a c t i n g  w i t h  them anymore . What a bunch 
o f  p h o n i e s ! "
E x c e r p t  IV
" l  g e t  so f r u s t r a t e d  and f u r i o u s  w i t h  my d a u g h t e r .  I j u s t  
d o n ’ t  know what  to  do w i t h  h e r .  S h e 's  so b r i g h t  and 
s e n s i t i v e ,  b u t  damn, she has some c h a r a c t e r i s t i c s  t h a t  
make me so on edge.  I c a n ' t  h a n d le  i t  som e t im e s ."
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P o s t t e s t  -  Form I I
I n s t r u c t i o n s  t o  be p la y e d :
"The f o l l o w i n g  e x c e r p t s  in v o l v e  a number o f  e x ­
p r e s s i o n s  o f  prob lem s in  th e  c o u n s e I o r - c o u n s e I e e  r e l a t i o n s  
a r e a .  P le a s e  f o r m u l a t e  th e  most h e l p f u l  o r  most e f f e c t i v e  
responses  w h ich  you m ig h t  make t o  each o f  th e s e  e x ­
p r e s s i o n s .  Be as h e l p f u l  as you can in  com m unicat ing  your  
u n d e r s t a n d i n g  and any h e l p f u l ,  new d i r e c t i o n  f o r  th e  
c o u n s e le e .  F o r m u la te  your  response  d i r e c t l y ,  j u s t  as you 
would  i f  you were  t a l k i n g  w i t h  th e  c o u n s e le e .
The persons  p r e s e n t i n g  th e  prob lem s m ig h t  be con ­
s i d e r e d  he I pees t h a t  you come in c o n t a c t  w i t h  in  your  
d a i l y  l i v i n g .  They may o r  may n o t  be fo rm a l  c o u n s e le e s  o r  
he I pee s .  They a r e  s i m p l y  p e o p le  who sought'  your  h e l p  a t  a 
t im e  o f  need .  In f o r m u l a t i n g  your  r e s p o n s e s ,  assume t h a t  
you have been i n t e r a c t i n g  w i t h  th e  c o u n s e le e s  f o r  some 
t im e  b e f o r e  t h e y  p r e s e n t  you w i t h  th e  p r o b le m s ."
E x c e r p t  I
111 lo ve  my c h i l d r e n  and my husband and I l i k e  d o in g  most  
househo ld  t h i n g s .  They g e t  b o r i n g  a t  t im e s ,  b u t  on th e  
w h o le ,  I t h i n k  i t  can be v e r y  r e w a r d in g .  I d o n ' t  miss  
w o r k in g ,  g o ing  t o  th e  o f f i c e  e v e r y  d a y .  Most women com­
p l a i n  o f  b e in g  j u s t  a h o u s e w i fe  and a m o th e r .  B u t ,  then  
a g a i n ,  I wonder i f  t h e r e  is  more f o r  me."
E x c e r p t  I I
" I t ' s  n o t  an easy  t h i n g  t o  t a l k  a b o u t .  I guess i t ' s  s o r t  
o f  a sexua l  p ro b lem .  I n e v e r  t h o u g h t  I would  have t h i s  
s o r t  o f  p ro b le m .  But I f i n d  m y s e l f  n o t  g e t t i n g  th e  f u l ­
f i l l  ment  I used t o ."
E x c e r p t  I I I
"They wave t h a t  d e g re e  up l i k e  i t ' s  a p o t  o f  g o ld  a t  th e  
end o f  t h e  r a in b o w .  I used t o  t h i n k  t h a t  t o o ,  u n t i l  I 
t r i e d  i t .  I 'm  happy b e in g  a h o u s e w i f e ;  I d o n ' t  c a r e  to  
g e t  a d e g r e e .  But  th e  p e o p le  I a s s o c i a t e  w i t h ,  th e  f i r s t  
t h i n g  t h e y  ask  i s ,  "Where d i d  you g e t  your  deg ree?"  I 
ans w er ,  " I  d o n ' t  have o n e . "  C h r i s t ,  t h e y  look a t  you l i k e  
you a r e  some s o r t  o f  a f r e a k ,  some backwoodsman your  hus ­
band p ic k e d  up a lo n g  t h e  way.  They a c t u a l l y  b e l i e v e  t h a t  
p e o p le  w i t h  d e g re e s  a r e  b e t t e r . "
E x c e r p t  IV
" S h e 's  r i d i c u l o u s !  E v e r y t h i n g  has t o  be done when she 
wants  t o  do i t ,  t h e  way she wants  i t  done.  I t ' s  as i f  
nobody e l s e  e x i s t e d .  I t ' s  e v e r y t h i n g  she wants  t o  d o . "
Appendix  C




PRACTICE SESSION #1 ( A l )
1 )  W el l  I d o n ' t  t h i n k  we can acc o m p l is h  a n y t h i n g .
(d  i s c o u r a g e d )
2 )  Are you g o in g  t o  t e l l  us o u r  sco re s  today? I 'm  n o t  su re  
I want  t o  know.
(a n x  i ous )
3 )  H e 's  g o ing  t o  be h e r e  f o r  t h e  h o l i d a y s !
(Happy ,  e l a t e d )
U )  I c a n ' t  g e t  a n y t h i n g  done w i t h  a l l  t h i s  n o is e  g o in g  on.  
( a n g r y ,  annoyed)
PRACTICE SESSION #1 ( B l )
1 )  I ' v e  been h e re  f o r  t h r e e  weeks and I h a v e n ' t  met anyone  
y e t .
( l o n e l y ,  d e p re s s e d )
2 )  When I t h i n k  o f  th e  money I s p e n t  on t h a t  boy I co u ld  
c r y .
( h u r t ,  sad )
3 )  I 'm  t i r e d  o f  him g i v i n g  me o r d e r s .
( a n g r y )
k )  My f i r s t  check came t o d a y  and I can pay my b i l l s ,  
( r e l i e v e d ,  happy)
PRACTICE SESSION #1 ( A 2 )
1 )  I t ' s no use ,  t h e r e ' s  no way t o  work i t  o u t .
( t r a p p e d )
2 )  I d o n ' t  c a r e  do w hat  e v e r  you want  t o .
( a n g r y )
3 )  They f i n a l l y  c a l l e d  and e v e r y t h i n g  is  a l l  r i g h t .
( r e l  i e v e d )
4 )  I 'm  co n c e rn e d ,  I ' v e  g o t  t o  g e t  i n t o  a good s c h o o l .  I 'm  
j u s t  n o t  sure  abo ut  my ACT s c o re s .
(a n x  i ous )
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PRACTICE SESSION #1 ( B 2 )
1 )  I f e e l  so s o r r y  f o r  them, t h e y ' v e  l o s t  e v e r y t h i n g ,  
( c o n c e r n e d ,  s y m p a t h e t i c )
2 )  No one h e r e  b u t  me and t h e  dog. No one comes no one 
c a r e s .
( l o n e l y ,  d e p r e s s e d )
3 )  I 'm  n o t  s u re  w hat  he wants  b u t  I t h i n k  h e ' s  up t o  no 
g o o d .
( s u s p i c i o u s ,  d o u b t f u l ,  u n s u r e )
A) T h a t  is  th e  s w e e t e s t  baby,  he j u s t  m e l t s  me.
(h a p p y ,  good)
PRACTICE SESSION #2 ( A l )
1 )  I t  seems t o  me t h a t  i n s t e a d  o f  g e t t i n g  b e t t e r  my problem  
is  g e t t i n g  o u t  o f  my r e a lm .  I d o n ' t  t h i n k  I ' l l  be a b le  
to  s o l v e  i t  because i t ' s  too  deep.
Fee I i  ng -  h o p e le s s
C o n te n t  -  a f r a i d  t h a t  you r  p rob lem  is  beyond you.
2 )  No one comes t o  see me. Yo u 'd  t h i n k  my c h i l d r e n  would  
have t im e  t o  d rop  by even i f  t h e y  o n l y  s ta y e d  a m in u te .
I know t h e y  a r e  busy,  b u t - - w e l l  I ' d  l i k e  t o  see them.
Fee I i  ng -  h u r t ,  l o n e l y
C o n te n t  -  i t  seems your  c h i l d r e n  d o n ' t  c a r e  about  your  
I one I i  n e s s .
3 )  I c a n ' t  seem t o  b u c k le  down t o  work .  I t r y  and t r y ,  b u t
I c a n ' t  c o n c e n t r a t e  anymore.  I guess I 'm  lo s in g  my mind.
Fee I i  ng -  f r i g h t e n e d  
C o n te n t  -  your  lo s in g  c o n t r o l .
*+) Perhaps i t  w i l l  work o u t .  T h in g s  look b e t t e r  than  th e y  
e v e r  have b e f o r e .
Fee I i  ng -  g r e a t ,  good, h o p e fu l
C o n te n t  -  t h i n g s  a r e  w o r k in g  o u t  so w e l l .
59
PRACTICE SESSION #2 ( B l )
1 )  I l o a t h e  my m o t h e r - - s h e  j u s t  d i s g u s t s  me, b u t  I c a n ' t  
l eave  h e r ,  I ' v e  no where t o  go.
Fee I i  ng -  t r a p p e d ,  f r u s t r a t e d
C o n te n t  -  c a n ' t  g e t  away f rom  m o th e r .
2 )  I used t o  t e l l  m y s e l f  t h a t  I c o u ld  q u i t  smoking an y t im e  
t h a t  I wanted t o .  Now I 'm  n o t  sure  I can q u i t  a t  a l l .  
I ' l l  t e l l  m y s e l f - - n o  more,  and then  in  a few ho u rs ,  I 'm  
back a t  i t .
Fee I i  ng -  d i s a p p o i n t e d ,  d i s g u s t e d  
C o n te n t  -  you c a n ' t  s t o p / c a n ' t  c o n t r o l .
3 )  What can I do? I would  l i k e  t o  p l a y  f o o t b a l l  b u t  my 
m other  r e f u s e s  t o  s ig n  th e  con sen t  fo rm .  I c a n ' t  
f i g u r e  h e r  o u t .  I ' d  love  t o  p l a y .  I ’ ve even th o u g h t  
ab o u t  f o r g i n g  h e r  name, b u t  w i t h  my luck I ' d  g e t  c a u g h t .
Fee I i  ng -  f r u s t r a t e d
C o n te n t  -  you d o n ' t  see anyway y o u ' l l  be a b l e  t o  p l a y .
k )  Mr.  Sm ith  s e n t  me h e r e .  I d o n ' t  know why. He j u s t  t o l d
me t o  come h e r e .  I d o n ' t  see why I shou ld  t a l k  t o  you.
Fee I i  ng -  r e s e n t f u l ,  a n g ry
C o n te n t  -  f o r c e d  t o  come and you d o n ' t  want  t o  t a l k  t o  
a n y o n e .
PRACTICE SESSION #2 ( A 2 )
1 )  I 'm  n o t  r e a l l y  sure  a b o u t  m y s e l f .  I want  t o  do what  is  
r i g h t ,  b u t  I 'm  n o t  s u r e .
Fee I i  ng -  con fused
C o n te n t  -  n o t  s u re  w h a t ' s  r i g h t  f o r  you
2 )  My baby was born  p r e m a t u r e l y  and the  d o c t o r  seems t o  
f e e l  t h a t  som eth ing  is  wrong.
Fee I i  ng -  f e a r f u l ,  f r i g h t e n e d
C o n te n t  -  d o c t o r  is  concerned  about  you r  baby.
3 )  What a g r e a t  day .  I j u s t  saw my p r o f e s s o r  and he s a i d  
I passed my com prehens ive  exam. I can g r a d u a t e  now.
Fee I i  ng -  e l a t e d ,  happy,  j o y  
C o n te n t  -  good news.
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*+) T h in g s  w i l l  n e v e r  be t h e  same. I t ' s  t e r r i b l e ,  
l i k e  to  p u l l  th e  c o v e r s  o v e r  my head and q u i t ,
Fee I i  ng -  m i s e r a b l e  
C o n te n t  -  you r  w hole w o r ld  has f a l l e n  a p a r t .
PRACTICE SESSION #2 ( B 2 )
1 ) I t  b o t h e r s  me. 
h e l p  b u t  I j u s t
I r e a I I y  do w o r r y  
c a n ' t  g e t  th ro u g h
a b o u t  him.  
t o  him.
I ' d  j u s t
I want  to
Fee I i  ng -  f r u s t r a t e d  
C o n te n t  -  c a n ' t  h e l p .
2 )  T h e y ' r e  a lw a ys  p i c k i n g  on m e - -y o u  know, g an g ing  up on 
me and push ing  me a r o u n d - - I  d o n ' t  even want  t o  go to  
school  anymore.
Fee I i  ng -  s c a re d
C o n te n t  -  t h e y  t r y  t o  h u r t  you.
3 )  I do my homework e v e r y  n i g h t ,  b u t  as h a rd  as I t r y  I 
c a n ' t  g e t  th e  s t u p i d  s t u f f .
Fee I i  ng -  a n g ry
C o n te n t  -  t h e  work is  so h a r d .
4 )  Y o u ' l l  n e v e r  b e l i e v e  what  I made on th e  t e s t  a t  the
employment o f f i c e .  I sco re d  a t  th e  to p  f o r  th e  s c ie n c e  
s e c t  i o n .
Fee I i  ng -  happy,  t h r i l l e d
C o n te n t  -  because o f  you r  good t e s t  r e s u l t s .




E x p e r t  F e e d b a c k  Form
Check one:
Is  th e  response  i n t e r c h a n g e a b l e  _________
Is  th e  response  n o n - i n t e r c h a n g e a b I e  ____
W r i t e  down an a l t e r n a t e  response
You f e e  I o r
You f e e l  because
I f  response  is  i n t e r c h a n g e a b l e
Respond w i t h  " V e r y  Good"
I f  response  is  n o t  i n t e r c h a n g e a b l e
Respond w i t h :  A more a c c u r a t e  response would
be __________________________________
and g i v e  your  respo nse .
Append i x 
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6k
D i s c r i m i n a t i o n  E x e r c i s e
I n s t r u c t  i ons
The f o l l o w i n g  a r e  a number o f  e x p r e s s i o n s  o f  problems  
in  v a r i o u s  a r e a s  o f  l i f e .  The persons  p r e s e n t i n g  the  
problems a r e  he I pees t h a t  someone has come in c o n t a c t  w i t h  
in h i s  d a i l y  l i v i n g  o r  w ork .  The e x p r e s s i o n s  have been 
made e a r l y  in th e  c o n t a c t  between t h e  he I pee and th e  
h e l p e r .  The p erso ns  p r e s e n t i n g  t h e  problems may o r  may 
n o t  be fo rm a l  c o u n s e le e s  o r  he I pees .  They a r e  s im p ly  
p eo p le  who have sought  h e lp  a t  a t im e  o f  need.
F o l lo w i n g  each h e lp e e  e x c e r p t  a r e  f o u r  h e l p e r  r e ­
sponses.  R a te  each o f  th e  h e l p e r  responses a c c o r d in g  to  
the  d eg re e  t h a t  i t  is  i m m e d ia t e ly  h e l p f u l .  In g e n e r a l ,  a 
h e l p i n g  response is  one t h a t  communicates empathy and 
u n d e r s ta n d in g  f o r  th e  he I p e e 's  p rob lem .  These e lem ents  
a r e  e s p e c i a l l y  im p o r ta n t  in  e a r l y  phases o f  com m unicat ion .  
I t  i s  a s t a t e m e n t  in w hich  the  h e l p e r  is  g e n u in e  and 
s p e c i f i c  w i t h  h i s  h e l p .  When a p p r o p r i a t e ,  e s p e c i a l l y  in  
l a t e r  phases o f  h e l p i n g ,  t h e  h e l p i n g  s t a t e m e n t  c o n t a i n s  
the  e le m e n ts  o f  c o n f r o n t a t i o n  and a s s e r t i v e n e s s .
Rate  each o f  th e  h e l p e r  responses  a c c o r d in g  t o  the  
f o I  Iow i ng sea I e :
No h e lp  a t  Somewhat less  H e l p f u l  V e r y  E x t r e m e ly
a l l  o r  th an  h e l p f u l  H e l p f u l  H e l p f u l
harm fu I
1 2 5 k  5
You may use i n t e r m e d i a t e  ( - 5 )  r a t i n g s ,  f o r  example:  1 . 5 ,  
2 . 5 ,  3 . 5 ,  k . 5 .
H e lpee  E x c e r p t s  and H e lp e r  Responses
I .  (T w e n ty  y e a r  o l d  m a l e )  I j u s t  c a n ' t  seem t o  g e t
m y s e l f  t o g e t h e r .  Sometimes my head is  a l l  messed up. I
r e a l l y  t h i n k  i t ' s  k in d  o f  dumb t o  t u r n  t o  d ru g s ,  b u t  I 
s t i l l  go a lo n g  w i t h  ev e ry b o d y  e l s e  a t  p a r t i e s .  I d o n ' t  
l i k e  l i v i n g  a t  home, y e t  I d o n ' t  w ant  t o  l e a v e .  I ha te  
g e t t i n g  h a s s le d ,  b u t  I r e a l l y  d o n ' t  t a l k  up f o r  m y s e l f .
And I c a n ' t  seem t o  make any r e a l  c l o s e  f r i e n d s  e i t h e r .
 1 .  I remember t h a t  I was p r e t t y  mixed up when I was
your  age .  But I g o t  o v e r  i t .  D o n ' t  w o r ry ;  
y o u ' l l  g e t  o v e r  a l l  t h i s .
 2.  You f e e l  mixed up abo ut  y o u r s e l f  because you
c a n ' t  seem t o  I i v e  o u t  o r  f o l l o w  th ro u g h  on the
t h i n g s  you want  t o  do.
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 5- Y o u ' r e  a b i t  c o n fu s e d ,  b u t  i f  you r e a l l y  work on
some o f  th e s e  t h i n g s ,  y o u ' l l  s t a r t  f e e l i n g  
b e t t e r  abo u t  y o u r s e l f .
 Your  f a i l u r e  t o  g e t  your  head t o g e t h e r  and a c t
on t h e  t h i n g s  you want  t o  do is  r e a l l y  d i s ­
t r e s s i n g  t o  you. You r e a l i z e  y o u 'v e  g o t  t o  g e t  
y o u r s e l f  t o g e t h e r  o r  y o u ' r e  g o in g  t o  be a k in d  
o f  a im le s s  nobody.
I I .  ( E l e v e n  y e a r  o l d  m a l e )  T h i s  b i g  guy j u s t  keeps
p i c k i n g  on me a l l  th e  t i m e .  H e 's  th e  k in d  o f  guy t h a t
l i k e s  t o  f i g h t .  You know, h e ' s  b ig  and l i k e s  t o  push 
o t h e r  p e o p le  around and b e a t  p e o p le  up. W e l l ,  I d o n ' t  
l i k e  f i g h t i n g .  I j u s t  l i k e  t o  be f r i e n d s  w i t h  peo p le  and 
g e t  a l o n g .  I d o n ' t  know why he keeps p i c k i n g  on me, 
t r y i n g  t o  make me f i g h t .  I n e v e r  d i d  any f i g h t i n g  and I
d o n ' t  know how t o  f i g h t .  I f  I was a d i f f e r e n t  k in d  o f
p e r s o n ,  I w o u l d n ' t  mind f i g h t i n g  him. But  I w ish  he 
would  j u s t  l e a v e  me a l o n e .
 1 .  H e 's  n o t  a v e r y  n i c e  person and you d o n ' t  l i k e
him v e r y  much.
 2 .  You d o n ' t  l i k e  him because h e ' s  a b u l l y  and you
c a n ' t  g e t  him t o  le a v e  you a l o n e .
 3- T h i s  guy is  making your  l i f e  m i s e r a b l e .  H e 's  so
b i g  and mean t h a t  he makes you f e e l  a f r a i d  to  
f i g h t  back a t  h im.  But i t ' s  g e t t i n g  so bad t h a t  
y o u 'v e  g o t  t o  f i n d  some way t o  h a n d le  him.
 b.  Is  he in  th e  same c l a s s  w i t h  you?
I I I .  ( N i n e t e e n  y e a r  o l d  m a le )  What do you mean, do I have
a jo b ?  Two days ago I went  t o  a co u p le  o f  p la c e s  and th e
man to o k  one look a t  my b l a c k  s k i n  and s a i d ,  "We d o n ' t  
have any o p e n i n g s . "  Who does he t h i n k  h e ' s  k i d d i n g ! ?
I t ' s  j u s t  th e  same o l d  s t o r y - - i f  y o u ' r e  b l a c k ,  y o u 'v e  
l o s t ,  I mean y o u ' r e  o u t  b e f o r e  y o u ' r e  i n .  Sure  I ' d  l i k e
a j o b ,  b u t  I c a n ' t  f i g h t  a l l  t h a t  p r e j u d i c e .
 1.  I t ' s  i n f u r i a t i n g  t o  keep b e a t i n g  your  head
a g a i n s t  a waI I o f  p r e j u d i c e ;  y o u ' r e  s i c k  o f  i t .
You d o n ' t  see any way you can b r e a k  th ro u g h  a l l
t h a t  b i a s .
 2 .  I t ' s  t o o  damn i n f u r i a t i n g  t o  keep f i g h t i n g  a l l
t h a t  r a c i a l  h y p o c r i s y  and b i g o t r y .  I t ' s  g e t t i n g  
t o  be more than  you can t a k e ;  l i k e  th e  s t r u g g l e  
is  becoming more th an  y o u ' r e  w i l l i n g  t o  go 
th ro u g h  t o  g e t  w hat  you r e a l l y  w a n t - - l i k e  the  
j o b .
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 3.  For  god sakes ,  is  a l l  you can do is  g r i p e ?  You
sh o u ld  know a l l  t h e  g arbage  I ' v e  had t o  p u t  up 
w i t h  in  my l i f e .  I know you g o t  i t  bad,  man,
b u t  we a l l  g o t  i t  bad a t  some t im e  o r  o t h e r .
J u s t  g e t  o f f  your  l a z y  b u t t  and do someth ing  
a b o u t  i t .
 k . Have you t r i e d  t h e  employment  commission o f f i c e ?
IV .  ( H i g h  school j ' u n i o r ,  f e m a l e )  Mr.  Smi t h - - t h a t ' s my 
h i s t o r y  t e a c h e r - - j u s t  keeps p i c k i n g  on me. I mean no 
m a t t e r  w hat  I do,  he p u ts  me down. I do my w o r k . . . h u h ,  I 
g o o f  o f f  j u s t  l i k e  e v e r y b o d y  e l s e  and c a n ' t  answer l o t s  o f  
h i s  dumb q u e s t i o n s .  But o t h e r  k i d s  in  t h a t  c l a s s  c u t  up 
t o o .  I t ' s  j u s t  t h a t  he keeps nagg ing  a t  me. He d o e s n ' t
l i k e  me, so h e ’ s o u t  t o  g e t  me a I I th e  t im e .
 1 .  I t  makes you mad t h a t  Mr.  Smith  g e t s  on you f o r
some o f  th e  same b e h a v i o r  t h a t  he o v e r l o o k s  in 
o t h e r s .
 2 .  W e l l ,  Mr.  Sm ith  is  t r y i n g  h i s  b e s t .  H i s t o r y  is
n o t  an easy  s u b j e c t  to  t e a c h .  I ' v e  seen o t h e r  
h i s t o r y  t e a c h e r s  do a much worse j o b  than  Mr.  
Smith  does.
 3 .  ^You r e s e n t  Mr.  S m i t h ' s  s i n g l i n g  you o u t  f o r  c o r ­
r e c t i o n .  H e 's  n o t  t r e a t i n g  you f a i r l y ,  even
though you r e a l i z e  t h a t  some o f  your  own b e h a v i o r  
is  n o t  so good.
 h .  Sometimes a t e a c h e r  d o e s n ' t  a c t  so n i c e  toward  a
s t u d e n t  and t h a t  can make th e  s t u d e n t  f e e l  k in d  
o f  bad.
V.  ( H i g h  school  j u n i o r ,  f e m a l e )  I t h i n k  I made a b ig
s t e p  y e s t e r d a y .  You know I ' v e  been o f f  d rugs  c o m p l e t e l y  
f o r  two months. W e l l ,  y e s t e r d a y  Sharon came up t o  me in  
th e  g i r l ' s  room and s l i p p e d  a c o u p le  o f  b e n n ie s  i n t o  my 
hand.  She j u s t  s m i le d  and th en  g o t  away so f a s t  t h a t  I 
c o u l d n ' t  g e t  them back t o  h e r .  I w ent  i n t o  t h e  t o i l e t  
s t a l l  and j u s t  s tood  t h e r e  f o r  a few m in u t e s .  My stomach  
was c h u r n in g  and I was b e g in n i n g  t o  g e t  weak in th e  knees  
t h i n k i n g  a b o u t  g e t t i n g  h i g h .  Then I j u s t  th r e w  them in 
t h e  t o i l e t  and f l u s h e d  i t .  Oh man, i t  was h a r d ,  b u t  d i d
I f e e l  good when I w a lk e d  o u t  o f  t h e r e !  I t h o u g h t ;  "Now 
I 'm  k i c k i n g  i t .  I mean maybe I 'm  r e a l l y  d o in g  i t  f o r  
m y s e I f . "
 1.  i t ' s  t h r i l l i n g  t o  you t o  have a new f e e l i n g  o f
s t r e n g t h .  You know i t ' s  n o t  g o in g  t o  be e as y ,  
b u t  i t ' s  g r e a t  t o  know y o u 'v e  g o t  an in n e r  
sou rc e  o f  s t r e n g t h  t h a t  w i l l  h e l p  you become 
t h e  k i n d  o f  p e rso n  you w ant  t o  be .
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 2 .  I t ' s  k i n d  o f  n i c e  when y o u ' r e  a b l e  t o  do some­
t h i n g  good f o r  y o u r s e l f .
 3 .  D o n ' t  g e t  t o o  e x c i t e d  now. One s p a rro w  d o e s n ' t
make th e  s p r i n g .  Y o u 'v e  g o t  t o  be v e r y  c a r e f u l  
because a s i t u a t i o n  l i k e  t h a t  can go e i t h e r  way.
 U.  I t  makes you f e e l  r e a l l y  g r e a t  t h a t  you co u ld
pass a b i g  t e s t  l i k e  t h a t  a l l  by y o u r s e l f .
V I .  ( H ig h  school t e a c h e r ,  m a le )  I f  one more o f  those  
s m a r t - a l e c k y  k i d s  g i v e s  me a n y m o r e  l i p ,  I t h i n k  I ' l l  b u s t  
him. I know I 'm  supposed t o  c o n t r o l  m y s e l f ,  b u t  t h e r e ' s  a 
l i m i t  t o  e v e r y t h i n g ,  d o n ' t  you t h in k ?  Some o f  those  k id s  
a r e  h o p e le s s  and somet imes I t h i n k  t h a t  th e  o n l y  t h i n g  
t h e y ' r e  g o in g  t o  u n d e r s ta n d  is a good r o u g h in g - u p .
 1.  T h a t ' s  no way t o  t a l k  abo u t  those  k i d s .  I f  a n y ­
body hea rd  you t a l k i n g  l i k e  t h a t ,  y o u 'd  lose  
you r  j o b .
 2.  Some o f  those  k i d s  make you so damn mad t h a t
y o u 'd  l i k e  t o  j u s t  knock some sense i n t o  t h e i r  
heads .  T h e y ' r e  push ing  you t o  your  l i m i t  and 
you d o n ' t  know w h e th e r  you can keep on d e a l i n g  
w i t h  them w i t h o u t  b lo w in g  up.
 3.  Y o u ' r e  so c o m p l e t e l y  fe d  up w i t h  some o f  those
k i d s '  b e h a v i o r  t h a t  y o u ' r e  r e a d y  t o  b low up and 
r e a l l y  s t r a i g h t e n  them o u t .
 U.  I know some o f  those  k i d s  a r e  enough t o  d K v e  a
guy c r a z y ,  b u t  y o u 'v e  g o t  t o  g e t  h o ld  o f  y o u r ­
s e l f .
V I I .  ( A d u l t  f e m a l e )  T a l k i n g  t o  you l i k e  t h i s  i s n ' t  e as y .  
(P a u s e )  I know I need t o  t a l k  t o  somebody, b u t  I grew up 
in  a f a m i l y  where we j u s t  d i d n ; t  t a l k  t o  o u t s i d e r s  about  
o u r  p ro b lem s .  (P a u s e )  And t h i s  p rob lem  is  s o . . . s o  
p e r s o n a l .  I t ' s  h a rd  t o  know where to  b e g in .
 1 .  Your f e e l i n g s  a r e  so deep and p e r s o n a l ,  i t ' s
v e r y  ha rd  t o  open up t o  someone you d o n ’ t  know 
w e l l  y e t .  B e g in n in g  is  p a r t i c u l a r l y  d i f f i c u l t ,  
b u t  y o u ' r e  c o n v in c e d  i t ' s  im p o r t a n t  f o r  you.
 2 .  Now, you d o n ' t  mean t o  t e l l  me t h a t  y o u 'v e  n e v e r
t a l k e d  t o  a s t r a n g e r  b e f o r e .  Sure  you have .  
W e l l ,  I ' l l  b e t  you t a l k  t o  a new perso n  a t  l e a s t  
e v e r y  week o r  so,  even i f  i t ' s  o n l y  a word o r  
two.
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 3* I know y o u ’ re  j u s t  a l i t t l e  shy t o  say some o f
th e  t h i n g s  t h a t  a r e  on your  mind.
 k .  You f e e l  nervous  because i t ' s  d i f f i c u l t  f o r  you
t o  speak abo ut  your  p e rs o n a l  problems t o  an o u t -  
s i d e r .
VI I I . ( A d u l t  m a l e )  I c a n ' t  s ta n d  t o  be around t h a t  g u y . . .  
h e ’ s such a phony. He comes around w i t h  a l l  t h a t  s m i l i n g ,  
" h o w - a r e - y o u - d o i n g - t o d a y "  c r a p ,  b u t  in f a c t  he n e v e r  f a i l s  
t o  l e t  you know t h a t  h e ' s  t h e  boss and h e ' s  g o ing  t o  run  
th e  whole  o p e r a t i o n  h i s  way.  He t a l k s  ab o u t  democracy b u t  
he r e a l l y  runs t h i n g s  h i s  way. I w ish  I c o u ld  t e l l  him 
j u s t  what  I t h i n k  a b o u t  him and t h i s  c r a z y  s i t u a t i o n ,  bu t  
I j u s t  c a n ' t  b r i n g  m y s e l f  t o  do i t .
 1.  A guy l i k e  t h a t  can r e a l l y  make you mad, b u t
what  y o u 'v e  g o t  t o  do is  j u s t  go up t o  him and 
l e t  him know how you f e e l .  O t h e r w i s e ,  h e ' s  j u s t  
g o ing  t o  keep w a l k i n g  o v e r  you, i s n ' t  he?
 2.  D o n ' t  you t h i n k  maybe y o u 'v e  ju d g e d  him too
h a r s h l y .  I f  he does s m i le  and ask how y o u ' r e  
d o in g ,  maybe he r e a l l y  c a r e s .  I t h i n k  you have  
t o  be more t o l e r a n t  and t r y  t o  see h i s  s i d e  o f  
th  i n g s .
 3- H e 's  g o t  you a n g ry  w i t h  h i s  h y p o c r i s y  b u t  y o u ' r e
a f r a i d  t o  t e l l  him how you f e e l .
 k .  Y o u ' r e  t h o r o u g h l y  d i s g u s t e d  w i t h  h i s  phoniness
and t h e  way he works t o  m a n i p u l a t e  you. You 
w ant  t o  c o n f r o n t  him w i t h  what  y o u ’ re  t h i n k i n g  
and f e e l i n g ,  b u t  y o u ' r e  a f r a i d  you c o u l d n ' t  
h a n d le  t h e  s i t u a t i o n  and t h e  p o s s i b l e  
c o n s e q u e n c e s .
Appendix  F 
INTER-RATER RE L IA B IL ITY
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# 1 .  " I  d o n ' t  know i f  I 'm  r i g h t  o r  wrong f e e l i n g  th e  way I
do.  But  I f i n d  m y s e l f  w i t h d r a w i n g  f rom p e o p le .  I 
d o n ' t  seem t o  s o c i a l i z e  and p l a y  t h e i r  s t u p i d  l i t t l e  
games anymore ."
"Who a r e  these  p e o p le  t h a t  make you so angry? They  
c a n ' t  c o n t r o l  your  e x i s t e n c e .  You have t o  be your  
own p e r s o n . "  Response ___________
#2 .  Sometimes I q u e s t i o n  my adequacy o f  r a i s i n g  t h r e e
boys,  e s p e c i a l l y  th e  baby.  W el l  I c a l l  him th e  baby  
because he is  the  l a s t .  I c a n ' t  have anymore.  So I 
know I k e p t  him th e  baby lo n g e r  than  th e  o t h e r s .  He 
w o n ' t  l e t  anyone e l s e  do a n y t h i n g  f o r  him. O n ly  
Mommy!
"You f e e l  unsure  as t o  what  you a r e  d o in g  is  r i g h t  
f o r  your  c h i l d . "  Response ___________
# 3 .  " I  love my c h i l d r e n  and my husband and I l i k e  d o in g
most household  t h i n g s .  They g e t  b o r i n g  a t  t im e s ,  bu t  
on th e  w h o le ,  I t h i n k  i t  can be v e r y  r e w a r d in g .  I 
d o n ' t  miss w o r k in g ,  g o in g  t o  t h e  o f f i c e  e v e r y  day .
Most  women c om pla in  o f  b e in g  j u s t  a h o u s e w i fe  and a 
m o th e r .  B u t ,  then  a g a i n ,  I wonder i f  t h e r e  is  more 
f o r  me."
"You d o n ' t  know i f  t h e r e  is  more o u t  t h e r e  f o r  you.
You d o n ' t  know i f  you can f i n d  more f u l f i l l m e n t  than  
you h a v e . "  Response ___________
# 4 .  " I t ' s  n o t  an e a s y  t h i n g  t o  t a l k  abo u t  w i t h  you. I
guess i t ' s  s o r t  o f  a sexua l  p ro b le m .  I n e v e r  t h o u g h t  
I would  have t h i s  s o r t  o f  p ro b le m .  But I f i n d  m y s e l f  
n o t  g e t t i n g  th e  f u l f i l l m e n t  I used t o . "
"What about  your  r e l a t i o n s h i p  w i t h  you r  w i f e ,  h e r  r o l e
as a m other  and com pan ion ."  Response_____________
# 5 .  "Damn those  p e o p le !  Who do t h e y  t h i n k  t h e y  a re?  I
j u s t  c a n ' t  s tand  i n t e r a c t i n g  w i t h  them anymore. What 
a bunch o f  p h o n ie s . "
" Y o u ' r e  a n g ry  a t  them ."  Response ___________
# 6 .  "They wave t h a t  d eg re e  up l i k e  i t ' s  a p o t  o f  g o ld  a t
t h e  end o f  the  ra in b o w .  I used t o  t h i n k  t h a t ,  t o o ,  
u n t i l  I t r i e d  i t .  I 'm  happy b e in g  a h o u s e w i fe ;  I 
d o n ' t  c a r e  t o  g e t  a d e g r e e .  But  th e  p e o p le  I a s s o ­
c i a t e  w i t h ,  th e  f i r s t  t h i n g  t h e y  ask  i s ,  "where d i d  
you g e t  your  d eg ree?"  I answer ,  " I  d o n ' t  have a 
d e g r e e . "  C h r i s t ,  t h e y  look a t  you l i k e  you a r e  some 
s o r t  o f  f r e a k ,  some backwoodsman your  husband p ic k e d
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up a lo n g  th e  way. They a c t u a l l y  b e l i e v e  t h a t  p e o p le  
w i t h  deg re es  a r e  b e t t e r . "
"What do you mean " i t  makes me s i c k ? "  Do you 
h o n e s t l y  f e e l  a person  is  worse o r  b e t t e r  because she 
has a d e g re e? "  Response ___________
# 7 .  " I  g e t  so f r u s t r a t e d  and f u r i o u s  w i t h  my d a u g h t e r .  I 
j u s t  d o n ' t  know w hat  t o  do w i t h  h e r .  S h e 's  so b r i g h t  
and s e n s i t i v e ,  b u t  damn, she has some c h a r a c t e r i s t i c s  
t h a t  make me so on edge.  I c a n ' t  h a n d le  i t  some- 
t  i mes."
"A l th o u g h  you a r e  v e r y  a n g r y ,  you r e a l l y  c a r e  what  
happens t o  h e r . "  Response ________
# 8 .  S h e 's  r i d i c u l o u s !  E v e r y t h i n g  has t o  be done when she 
wants  t o  do i t ,  th e  way she wants  i t  done.  I t ' s  as 
i f  nobody e l s e  e x i s t e d .  I t ' s  e v e r y t h i n g  she wants  to  
d o . "
" I t  makes you f u r i o u s  when you t h i n k  o f  th e  o n e ­
s id e d n e s s  o f  t h i s  r e l a t i o n s h i p . "  Response ___________
# 9 .  " I  f i n a l l y  found somebody I can r e a l l y  g e t  a lo n g
w i t h .  T h e re  is  no p r e t e n t i o u s n e s s  ab o u t  them a t  a l l .  
T h e y ' r e  r e a l  and t h e y  u n d e r s ta n d  me. I can be m y s e l f  
w i t h  them ."
"Now t h a t  y o u 'v e  found th e s e  p e o p le ,  why d o n ' t  you 
i n v i t e  them o v e r  and spend t im e  w i t h  them ."
Response ___________
# 1 0 .  " I ' m  r e a I  I y  exc i t e d ! We a r e  go i ng t o  Ca l i  f o r n  i a ! I 'm  
g o in g  t o  have a second lea s e  on l i f e .  I found a 
m a rv e lo u s  j o b !  I t ' s  g r e a t !  I j u s t  c a n ' t  b e l i e v e  
i t ' s  t r u e !  I have a s e c r e t a r i a l  j o b ,  and I can be a 
m other  and have a p a r t - t i m e  j o b ,  t o o .  I know I 'm  
g o in g  t o  e n j o y  i t . "
" Y o u ' r e  f e e l i n g  a n x io u s  a b o u t  t h e  b i g  change in  your  
l i f e . "  Response____________
# 1 1 .  " I ' m  so p l e a s e d  w i t h  th e  k i d s .  They a r e  d o in g  j u s t  
g r e a t !  They have done so we l I  a t  school  and a t  home; 
t h e y  g e t  a lo n g  so we l l  t o g e t h e r .  I t ' s  r e a l l y  a -  
m azing!
"You m ent io ned  you r  boys.  How a b o u t  your  husband,  is  
he happy?" Response ___________
# 1 2 .  " I ' m  r e a l l y  e x c i t e d  th e  way t h i n g s  a r e  g o in g  a t  home 
w i t h  my w i f e .  I t ' s  j u s t  am azing!  we g e t  a lo n g  g r e a t  




be t h a t  happy.  I d i d n ' t  know we c o u ld  be t h a t  happy.  
I t ' s  j u s t  m a r v e lo u s !  I 'm  so p le a s e d ,  I d o n ' t  know 
what  e I s e  t o  s a y . "
"Your  m a r r i a g e  seems t o  be g o in g  g r e a t  f o r  you a t  
t h i s  t i m e . "  Response ___________
"Gee, I 'm  so d i s a p p o i n t e d .  I though we c o u ld  g e t  
a lo n g  t o g e t h e r  and you c o u ld  h e l p  me. We d o n ' t  seem 
t o  be g e t t i n g  anywhere .  You d o n ' t  u n d e rs ta n d  me, you 
d o n ' t  even know I 'm  h e r e . "
" I t ' s  d i s a p p o i n t i n g  and d i s i l l u s i o n i n g  t o  t h i n k  t h a t  
you have made so l i t t l e  p r o g r e s s . "  Response ___________
"There  a r e  t im e s  when I f e e l  l i k e  school is  n o t  im­
p o r t a n t  t o  me. S in c e  I 'm  n o t  g o ing  t o  c o l l e g e ,  t h e r e  
i s n ' t  much use f o r  me t o  w a s te  my t im e  h e r e . "
" I t  sounds l i k e  you a r e  t h i n k i n g  about  d r o p p in g  o u t . "
Response




D a te  _______________________
* T 0  BE RETAINED BY THE INVESTIGATOR:
STUDY SIGN-UP FORM
My s ig n a t u r e , ,  on t h i s  s h e e t ,  by w hich  I v o l u n t e e r  t o  
p a r t i c i p a t e  in th e  s t u d y  on D i f f r e n t i a l  C o u n s e lo r  T r a i n i n g  
Methods,  conducted  by Joseph P. M a z u r k i e w i c z ,  I n ­
v e s t i g a t o r ,  i n d i c a t e s  t h a t  I u n d e rs ta n d  t h a t  a l l  p a r t i c i ­
p a n ts  in  th e  p r o j ' e c t  a r e  v o l u n t e e r s ,  t h a t  I can w i t h d r a w  
a t  any t im e  from th e  s t u d y ,  t h a t  I have been o r  w i l l  be 
in fo rm ed  as t o  t h e  n a t u r e  o f  t h e  s t u d y ,  t h a t  th e  d a t a  I 
p r o v i d e  w i l l  be anonymous and my i d e n t i t y  w i l l  n o t  be 
r e v e a l e d  w i t h o u t  my p e r m i s s i o n ,  and t h a t  my p e r fo rm a n c e  in  
t h i s  i n v e s t i g a t i o n  may be used f o r  a d d i t i o n a l  approved  
p r o j ' e c t s .  F i n a l l y ,  I s h a l l  be g i v e n  an o p p o r t u n i t y  t o  ask  
q u e s t i o n s  p r i o r  t o  th e  s t a r t  o f  th e  s tu d y  and a f t e r  my 
p a r t i c i p a t i o n  is  c o m p le t e .
P a r t i c i p a n t ' s  S i g n a t u r e
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